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REPORT OF THE INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR
CAUSE NO. 43551-U
FORTVILLE MUNICIPAL WATER UTILITY

Prepared by: Ultility analysts Charles Patrick, Margaret Stull, Roger Pettijohn and
Edward Kaufman

L. RELIEF REQUESTED

On August 7, 2008, Fortville Municipal Water Utility (alternatively referred to as “Fortville”
“Petitioner”) applied for rate relief to the Indiana Utility Regulatory Commission
(“Commission”) under the small utility filing procedures (170 IAC 14-1). In its application,
Fortville stated it requires an across-the-board rate increase of 96.75% to generate additional
revenues of $510,836 (1) to cover its increased operating expenses and (2) to provide

financing for its proposed $3.5 million Capital Improvements Program.

IL BASIC CHARACTERISTICS OF THE UTILITY

Fortville Municipal Water Utility is located in northeast Hancock County and delivers
approximately 445,000 gallons of water per day (gpd) to approximately 1,730 customers,
which include 1,610 residential customers, 87 commercial, 5 industrial, and 28 other.
Customer growth 1s 1% or less annually from 2000 to 2005, »The Town of Fortville also
operates municipal wastewater and stormwater facilities that are not a part of this cause.
Petitioner’s last general rate order was issued in Cause No. 40968-u on January 15, 1999.
On December 1, 1999, in Cause No. 41537 the Commission approved a decrease in
Petitioner’s base rates and authorized 2 capacity fee of $1,200 per lot.

.~ PLANT AND OPERATIONS CHARACTERISTICS

Source of Supply: Petitioner uses three 10” wells, each of which is capable of
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producing 1,000 gallons of water per minute (gpm}. The wells were drlled in 1965, 1975
and 1984. The wells are capable of being run under standby or auxiliary power.
Petitioner regularly cleans and maintains its wells.  According to Petitioner’s 2007
IURC Annual Report, an average of 430,000 (gpd) was pumped from wells to

distribution, but only 276,000 gpd was sold resulting in a water loss of 35.8%.

Water Treatment Plant: Petitioner has a conventionally designed treatment plant

consisting of aeration and filtration. Petitioner also accomplishes softening through the
use of a Zeolite or salt softening process. Water in excess of 200 mg/l or twelve grains
per gallon is generally considered “hard” water. Finished water hardness, as measured by
calcium carbonate (CaCQOj) content, is reduced from approximately 300 mg/l to 70 mg/l.
Hard water requires more soap for cleaning or laundry purposes and readily deposits a
calcium scale on appliances and fixtures. Producing soft water is more expensive but
beneficial to customers by eliminating scale and the need for home softening units unless
near zero hardness is desired. Petitioner’s finished water hardness ranges from below 70

to 120 mg/l with an average trending toward 70 mg/1

Petitioner adds chlorine for disinfection and fluoride for dental health. Four (4) 30 Hp
high service pumps, each capable of pumping 500 gpm, pressurize distribution mains and

fill the elevated tank. The treatment plant is capable of processing 1.4 million gpd.

Distribution and Storage: The distribution network contains approximately 26.5 miles

of 27 to 12“ pipe along with approximately 235 fire hydrants and 341 valves. There are
no booster pumps or multiple pressure zones in the Utility’s service area. Storage

consists of a 300,000 gallon steel elevated tower, which is scheduled to be completely
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renovated, Petitioner regularly operates its hydrants and valves and flushes mains.

Iv. " DESCRIPTION OF ISSUES AND SUMMARY OF REPORT

In its application, Fortville stated it requires an across-the-board rate increase of 96.75% to
generate additional revenues of $510,836 to (1) provide financing for its proposed $3.5
million Capital Improvements Program and (2) cover its increased operating expenses. As
discussed below, Petitioner’s proposal for approval of financing for its capital improvement
program currently lacks adequate support and is consequently premature. As a result, the
QUCC recommends that the financing not be approved at this time, but that it be approved
only afler additional pertinent information is provided as part of a subsequent phase of this
cause, Meanwhile, the QUCC believes an increase in rates is warranted to address increased
operation and maintenance costs as discussed in the pertinent sections below.  This report
will describe Fortville’s Capital Improvement Program, explain why the requested financing
approval should not be approved at this time, explain the OQUCC’s proposed accounting
adjustments, and recommend certain changes in the utility’s operations. Finally, the report
will include written comments received from customers of Fortville, who participated in the

public field hearing.

V. FORTVILLE’S CAPITAL IMPROVEMENT PROGRAM (CIP)

Petitioner proposes system improvements consisting of a new 500,000 gallon elevated
tank at a cost of $1,530,000, rehab of its existing 300,000 gallon tank at a cost of
$350,000 and various water main extensions at a cost of $1,160,000. In order to fund
these projects, Fortville Water has submitted an application to the Indiana State

Revolving Fund (SRF) in the amount of $3,500,000 including soft costs such as
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engineering, inspection, legal, bond, etc.

New 500,000 gallon elevated tank:

Since a one day storage supply standard’ is generally recommended absent of fire flow
considerations and being that Petitioner is short of this recommendation by
approximately 110,000 gallons (440,000 gpd demand minus 300,000 gallons storage}, a
500,000 gallon storage tank is being proposed. However, the standard also references a
caveat in that excessive storage capacity should be avoided where water quality
deterioration may occur. In Petitioner’s case, excess storage, with a 500,000 gallon tank,
will approach 400,000 gallons (700,000 gallons total storage minus 300,000 gallon
demand) during the winter months of operation and as such may require a smaller tank or

special operating procedures.

Refurbishing 300,000 gallon tank:

The Utility estimates a cost of $350,000 in order to completely rehabilitate its 300,000
gallon elevated tank. This project will include applying a three-part coating system to the
exterior and a two-part coating system to the interior. The project will require shrouding

the entire tank and disposal of lead paint.

Delay of Water Main Extensions:

Because of the unanticipated higher estimated cost of the proposed elevated tank,
Fortville has amended its plan to reduce main extension projects by approximately
$184,000. For example, Fortville will defer the Helmcrest Project at a cost of $471,100

even though records show residual pressure in the single digits at rather marginal flows of
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300 to 400 gpm. Fortville will move forward on its plan to devote $1,160,000 to main
extension and looping projects, which constitutes about one-third of its proposed $3.5

million debt.

V1. PROPOSED FINANCING

To fund the foregoing projects, Petitioner plans to borrow $3.5 million from the State
Revolving Fund (SRF). Petitioner’s proposed increase assumes a 20-year loan at an
interest rate of 4.0%. Page 18 of Petitioner’s application indicates an annual payment of
$257,536 for proposed debt service. Petitioner also included as a revenue requirement in

its proposed rates $51,507 per year to fund its debt service reserve.

For Fortville to borrow funds from the State Revolving Fund, it must submit to SRF a
Preliminary Engincering Report. But as of the filing of this report, it does not appear that
Petitioner has submitted a Preliminary Engineering Report (PER) to SRF.  (When it
initially filed its application, Fortville had not completed a PER and no PER has yet been
provided to the OUCC.) The QUCC also needs to evaluate the PER as part of its review
of Petitioner’s proposed increase. During a recent discussion, Petitioner indicated its
PER would be completed in mid November, but as of the date of this report Petitioner has
not provided the OUCC a PER for review. Until a PER has been completed and
provided, the OUCC will not have had an opportunity to evaluate the necessity of
Petitioner’s proposed project. Project details such as pipe size, length or manner of

determining the priority of the components of the project are not known. Likewise, the

! See “Recommended Standards For Water Works” 1997 Edition, Section 7.0.1,
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scope of the planned refurbishing and justification for the new tank has yet to be
provided.  Finally, without a PER, the Commission and the OUCC will not be able to
determine whether the amount of the proposed loan is appropriate. Therefore, the OUCC

proposes that the rate increase to follow this report exclude the proposed debt.

The QUCC also proposes that, in order to avoid any further delay and expense associated
with having to file a new rate case, this case should be left open until Fortville is further
along in 1ts process to borrow funds. More specifically, the QUCC proposes that the
financing portion of this rate case be deferred until Fortville has completed a PER and
provided it to the QUCC for evaluation. (Since Petitioner will not incur an expense
related to its proposed borrowing, the utility will not be placed at a disadvantage by
deferring this portion of its rate increase. On the other hand if the Commission authorizes
rates for the proposed debt now, Petitioner will collect revenues for an expense it is not

incurring.)

Assuming Fortville is able to justify its projects and its financing, this would require not
one but two additional phases, Typically, SRF loans allow deferral of principal payments
and only require interest payments for approximately two years. Until principal
payments are actually incurred, Petitioner’s ratepayers should only be required to provide
revenues to make the interest payments. Thereafter, once the utility is required to make
payments of both principal and interest, the final phase of the increase can be determined
and implemented. When a proposed amortization schedule is provided to the QUCC, the

specific timing of the second additional phase can be determined.
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Fortville has over-funded its debt service reserve for its current debt by approximately
§77,000. These funds should be used to either reduce the amount to be borrowed for the

proposed projects or reduce the amount required for the associated debt service reserve.

In light of the QUCC’s recornmendation that the proposed financing be approved in a
later phase of this cause, the Commission need not address Petitioner’s proposed debt
service reserve. However, it will hopefully assist Petitioner’s preparation of the proof
required in the next phase to express the QUCC’s opinion about Petitioner’s proposed
debt service reserve. Petitioner’s proposed debt service reserve ignores the interest that
Petitioner will earn as it builds up its debt service reserve, Based on its figures, Petitioner
needs to accumulate $257,536 over five years. But this figure may change if the QUCC
subsequently disagrees with any portion of Petitioner’s proposed project. The debt
service reserve is a restricted account and it will eam interest. A reasonable level of
interest (2.5% to 3.0% per year) should be imputed into the determination of Petitioner’s
annual revenue requirement for debt service reserve.  Also, since a debt service reserve
is a restricted account, if Petitioner withdraws funds from its debt service reserve for any
reason other than to make the final payment on its proposed loan, Petitioner should be
required to nolify both the QUCC and the TURC that it intends to take funds out of its
debt service reserve and cxplain why.  These matters should be addressed in the
subsequent phases of this cause. Meanwhile, Petitioner should be authorized a rate

increase as discussed below.

VII. REVENUES AND EXPENSES JUSTIFYING A RATE INCREASE

The attached Schedule 1, Page 1, summanzes the revenue requirements as presented by



Cause No. 43551-U
Page 8 of 28

both Fortville Municipal Water and the OUCC. The following discussion, along with the
attached schedules, explains the differences between Fortville’s and the OUCCs
proposed revenue requirements. Fortville Municipal Water proposed a total revenue
requirement of $1,021,695 ($1,016,125 + $5,570) for an overall rate increase of 107.63*
Fortville’s proposed rate increase includes the cost of financing $3.5 million of :propossd
water improvements projects. Excluding the proposed financing from rates, the OUCC
proposes a total revenue requirement of $630,784 ($629,657 + $1,127) or an overall rate
increase of 21.13%.  The OUCC’s proposed rate increase includes only the increase in
cutrent revenue requirements and excludes the proposed financing. The OUCC’s
proposed total revenue requirement has been reduced by $2,139 of interest income earned
during the test year, which is a recurring income component. The basic differences

between the two proposals are sutnmarized in the following table:

Per Per OuUCC
Applicant oucc More (Less)

Operating Expenses $§ 417319 $ 402,214 5 (15,105)
Taxes Other Than Income 3,825 19,287 15,462
Depreciation 131,583 61,730 {69,853)
Payment in Leiu of Taxes 11,000 11,072 72
Working Capital &,155 2,263 (5.862)
Debt Service - Existing Diebt 135,200 135,200 -
Debt Service - Proposed Debt 257,536 - {257,536)
Debt Service Reserve - Proposed Debt 51,507 - (51,507

Total Revenue Requirements 1,016,125 631,796 - (384,329
Less: Interest Income - (2,139) (2,139
Add: Utility Receipts Tax 5,570 1,127 (4,443)

Net Revenue Requirements $ 1,021,695 $ 630,784 B {390,911)

? Fortville Municipal Water filed Cause No. 4335]-U with a proposed rate increase of 96.75%, but this
rate increase was calculated using total revenues instead of only revenues subject to increase. Re-
calculating the proposed increase vields an aciual rate increase of 107.63% is required.
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Obstacles to Determining Petitioner’s Revenues and Expenses

As discussed below, Fortville has been using the single entry method for keeping its
books and records. Fortville made no distinction regarding what is revenue, expense, or
capital when recording test year transactions. Fortville made some adjustments to the
amounts shown in its ledger prior to preparing its “test year” income statement for this
rate case. These adjustments were not itemized or discussed in its rate case filing. The
QUCC took a different approach and included all cash receipts and disbursements in its
“test year” income statement and then made adjustments for those items that were not
appropriately includable in rates. The only exception to this approach is that the QUCC
did not include any cash receipts or disbursements related to customer meter deposits,
principal payments, sales taxes received or sales taxes paid. The result of these different
approaches is that the QUCC has a different “starting point” than Fortville — The QUCC
starts with test year operating income of $187,495 while Fortville shows test year
operating income of $122,275.

A. Revenue Adjustments

Operating Revenues

The OUCC did not accept Fortville’s pro forma operating revenues. First, the OUCC
proposed several reclassifications to the income statement to more accurately reflect the
nature of test year revenues and expenses. (See QOUCC Schedule 3.) The OUCC then
further classified revenues into greater detail on QUCC Schedule 4 to properly classify
those revenues subject to increase and those that are not subject to increase. The OUCC
separated operating revenues into the following categories; water sales, fire protection —

public and private, contract water sales, tap fees, and other operating revenues. Water
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sales and fire protection are subject to increase; all other revenues are non-recurring cost

based revenues and are not subject to increase. (See QUCC Schedule 4.)

Water Sales — Elimination of Outside Corporate Limits Surcharge

Fortville’s current tariff includes a 50% outside corporate limits surcharge imposed on
customers that live outside the corporate boundaries. Although this surcharge has been
included on Fortville’s tariff since at least 1980, the OUCC could not find any
Commission approval for this surcharge. Moreover, the Town of Fortville has annexed
several sections of land around the town and currently there are few customers in the out
of town surcharge category — approximately 10. The few outside customers that remain
are being served by the same infrastructure as customers located inside the town
corporate limits — in some cases literally across the street from each other. There is no
additional cost incurred by Fortville to serve these outside customers. For these reasons
the OUCC proposes that the outside corporate limits surcharge be eliminated from
Fortville’s schedule of rates and charges. Total water sales from outside customers in the
test year were $10,772 including surcharge collections of $3,591. Eliminating the
surcharge will have a minimal effect on revenues generated from outside the city limits

and can be easily absorbed by the customers of the entire system.

In light of the foregoing, the OUCC included an adjustment to eliminate the surcharge
collected from outside customers during the test year. This adjustment yields a pro forma
decrease to water sales of 33,591, (See Adjustment 1, QUCC Schedule 5.) Finally, it

should be noted that the elimination of this surcharge will result in an overall deerease in

10
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rates for these outside customers in this phase of the rate case since the proposed increase

is less than the 50% surcharge being eliminated.

Water Sales — Removal of Sales Tax Receipts

Fortville included February and July sales tax receipts in water revenues during the test
year. The QUCC eliminated the sales tax receipts from revenue because Fortville merely
acts as an intermediary to collect and remit these funds to the State of Indiana. Sale taxes
collected and remitted are not revenue. Therefore, the OUCC reduced water revenues by

$3,619. (See Adjustinent 2, OUCC Schedule 5.}

Water Sales — Contract with Mt. Vernon Schools

In Cause No. 41537, the Commission approved a potable water tap on contract with the
Mt. Vemon Community School Corperatiﬁn. This contract provides for monthly
payments of $1,500 for a maximum of 50,000 gallons of water per day. These revenues
{$18,000) have been classified as revenues not subject to increase as the contract
specifies how and when the rates can be mcreased. Currently, Fortville has no procedure
set up for reviewmg and increasing the price charged under this contract. The contract
set the price for seven years. After the initial seven years, the price can be increased
using the consumer price index as a ceiling. The contract also requires notification of any
price increase by June 1™ of the year precéding the year it intends to initiate an increase.
The QUCC recommends that Petitioner set up a procedure to review the price charged
under this contract in order to comply with its terms and ensure that the rates charged

represent Fortville’s current cost of producing water.

11
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Public Fire Protection

Fortville recorded hydrant revenues on approximately 200 hydrants during the test year,
According to utility personnel, there are currently 235 hydrants in the town. The OUCC
adjusted hydrant revenues to reflect 35 additional hydrants at $498.72. Adjustment 3,

QUCC Schedule 5, vields a pro forma increase of $17,545 to test year revenues.

Tap Fees

Fortville Municipal Water recorded its tap fees and its contribution fee, which it calls an
“availability fee” as revenue. Availability fees should be recorded to the balance sheet as
contributions in aid of construction rather than revenue on the income statement. Tap
fees are cost based charges to cover costs of connecting new customers and should
likewise not be considered revenue. The OUCC has eliminated $67,431 from operating

revenues. {See Adjustment 4, OUCC Schedule 5.}

In Cause No. 41537, where the [IURC approved the $1,200 availability fee, Fortville was
ordered to place all availability fees collected in a separate restricted fund to be used for
future capital improvement projects, including but not limited to a water storage facility.
It does not appear that Fortville has complied with this portion of the order. Fortville has
not set up a separate restricted fund or account where these funds have been accumulated.
However, as discussed above, Fortville has overfunded its current debt service reserve
account by approximately $77,000. It is unknown how much Fortville has collected in
availability fees, since 1999, but these excess reserve funds could be considered to be the
remaining unspent availability fees. The OUCC recommends that Fortville set up the

required restricted fund and begin recording any availability fees collected to this fund.

12
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Further, the OUCC recommends that Fortville be required to report to the Commission
and the OUCC, on an annuai basis, the amount of availability fees collected and detail
any disbursements made from this restricted fund. Finally, the OUCC recommends that
Fortville be directed to record availability funds as contributions in aid of construction on

its balance sheet.

Regarding tap fees, the OUCC recommends that Fortville also record the tap fees
collected from new customers as contributions in aid of construction. Correspondingly,
the costs associated with these new customer taps should be capitalized as part of Utility

Plant in Service on its balance sheet.

Other Revenues

During the test year, several non-recurring revenue items were recorded by Fortville.
First, Fortville wrote off an outstanding check from 2004 in the amount of $1,117.
Second, Fortville recorded cell tower revenue from Bright House in the month of July
2007 in the amount of $150. During the test year, Fortville had a contract with Bright
House for cell tower rental at $150 per month. However, only one month of this revenue
was recorded to the water utility, with the rest of the revenues recorded to the town’s
general fund(s). Since the end of the test year, the contract with Bright House has been
cancelled and the Town now has an arrangement with a new company, Orbit
Communications. Orbit provides the water utility with free internet service in exchange
for placement of its cell tower on the water tank (per utility personnel). Therefore, rather
than recording cell tower rental revenues, the OUCC has eliminated test year internet

expense (see Adjustment 6, OUCC Schedule 6). Finally, Fortville received $1,349

13
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during the test year from a customer for repair of a hydrant. This receipt is also non-
recurring and should be eliminated from test year revenues. Adjustment 5, OUCC

Schedule 5, yields a decrease to operating revenues of $2,616.

B. Operation and Maintenance Expenses Adiustments

The OUCC accepts Fortville’s proposed rate case expense. The OUCC disagrees with

the following operating and maintenance expense adjustments proposed by Fortville:

* Payroll Expense Increase (Adjustment 6-1}
s Employee Benefits (Adjustment 6-2)
+ Maintenance and Repair {Adjustiment 6-3)
+ Depreciation Expense {Adjustment 6-10}

The QUCC proposes the following additional adjustments:

¢ Salt Price Adjustment (Adjustment 6-5)
s Internet Expense {Adjustment 6-6)
¢+ Non-recurring and Capital (Adjustment 6-7)
s Legal Expense (Adjustment 6-8)
+ Other Contractual Services (Adjustment 6-9)

Pavroll Expense Increase

Although the QUCC agrees with Fortville’s pre forma payroll expense, 1t disagrees with
Fortville’s calculation of the payroll expense adjustment. Fortville calculated the payroll
expense increase using salaries that did not tie to the test year payroll expense thus
overstating the adjustment required. The OQUCC created an adjustment using Fortville’s
pro forma payroll expense amount and then subtracted the actual test year payroll
expense. This vields a pro forma increase of $11,013 to test year operating expenses,
compared to Fortville’s proposed increase of $15,654. (See Adjustment 1, OUCC

Schedule 6.)

14
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Emplovee Benefits

Fortville proposed an employee benefits adjustment of $5,688 that included PERF
($1,893), health insurance ($3,793), and FICA/Medicare expvfmses ($1,197). The OUCC
calculated employee benefits to include PERF and health insurance and reclassified the
FICA/Medicare expense to Taxes Other than Income. (See Adjustment 1, OUCC
Schedule 7.) Although Fortville allocated 26.94% of Mr. Renner’s payroll expense and
PERF expense to the water utility, it charged 100% of Mr. Renner’s health insurance to
the water utility. The QUCC calculated PERF based on the pro forma adjusted payroll at
6.50%. The OUCC calculated the water utility’s share of health insurance based upon
September 2008 health insurance premiums and applied allocation percentages as
necessary. The OUCC created an adjustment that calculates a pro forma employee
benefits expense which includes PERF and health insurance and then subtracts test vear
employee benefits expense, This yields a pro forma increase of $3,378 to test year
operating cxpenses, compared to Fortville’s proposed increase of $5,688 ($1,893 plus

3,795). (See Adjustment 2, OUCC Schedule 6.)

Mainicenance Expense

Fortville Municipal Water's pro jforma mainienance expenses are for existing
transmission and distribution utility plant — 300,000 gailon elevated water storage tank —
1) outside painting and 2) inside cleaning and coating, pumping, other existing plant
equipment, and general plant and vehicle maintenance, The OUCC accepted the

transmission and distribution — elevated water storage tank - 1) outside painting and

* Note that Fortville’s adjustment neglected to include the portion related to payroll taxes.

15
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pumping maintenance expenses proposed by Fortville, gut did not accept elevated water
storage tank — 2) inside cleaning and coating, the other existing plant equipment
maintenance, or the general plant and vehicle maintenance. The OUCC added
maintenance expense of $2,000 for flushing/inspection of the inside of the existing water
storage tank amortized over 4 years, $10,000 for a leak detection survey amortized over 5
years, and $5,000 annually for a large meter testing program. The QUCC believes that
test year expenses recorded for general plant and vehicle maintenznce are adequate and
no further adjustment is necessary. The OUCC is proposing that test year operating
expenses be increased by $30,375. These additional expenses are incurred regularly but
not on an annual basis. A review of Fortville’s materials and supplies expenses indicates
that no expenses for these items were incurred during the test vear. The QUCC is
therefore not reducing this proposed adjustment for any test year expenses. This yields a
pro forme increase of $30,375 to test year operating expenses, compared to Fortville's
proposed increase of $6,218. (See Adjustment 3, QUCC Schedule 6.) Also see

Engineering Recommendations for further discussion of maintenance expenses.

Depreciation Expense

Fortville calculated its historical Utility Plant in Service (UPIS) by taking its 12/31/06
balance ($3,068,883) and then adding test year additions ($10,271) and the proposed
project costs of $3,500,000. This vielded gross utility plant in service of $6,579,154,
multiplied by the applicable composite depreciation rate of 2% to amrive at Fortville’s pro
forma depreciation expense of $131,583. The OUCC calculated depreciation using the

same 12/31/06 balance for gross utility plant but increased it by $17,604, the amount of

16



Cause No. 43551.U
Page 17 of 28

costs that were deemed capital in nature {(Adjustment 7, QUCC Schedule 6). This yields
depreciable plant of $3,086,484, multiplied by the applicable composite depreciation rate
of 2% to arrive at the OUCC’s pro forma depreciation expense of $61,730. (Adjustment
10, OUCC Schedule 6) The QUCC noted that Fortville had kept records for additions to
their UPIS, but that they had not recorded any retirements during a ten year period. The
QUCC would recommend that Fortville begin using the Uniform Chart of Accounts to
track ifs assets and depreciation by asset category. The QUCC would further
recommend that Fortville be required to establish a restricted fund account into which

monthly depreciation expense is deposited.

Chemical Expense

Fortville Municipal Water softens its water but did not propose any adjustment for the
increased price of salt. The agreement with Morlon Salt dated June 23, 2008, effective
August 4, 2008 increased the price from $83.95/Ton to $118.03/Ton, or an increase of
41% over test year prices. Fortville purchased 353.58 tons of salt during the test year, or
approximately twenty (20} tons every three (3) weeks. The OUCC caleulated a pro
JSorma salt cost of $41,733. OUCC Schedule 6, Adjustment 5, vields an increase of

$11,762 to test year operating expenses.

Internet Expenses

During the test year, Fortville Municipal Water had an agreement with Bright House to
place a cell antenna on the water tank in exchange for monthly rental payments of $150.

After the test vear, this confract was cancelled and Fortville entered mnto a new contract

17
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with Orbit Communications that provides Fortville with internet services in exchange for
Orbit’s use of a water tower to place its antennae. Fortville expensed $1,619 in the test
year for internet services that will no longer be purchased as a result of the new
agreement. Therefore, the OUCC eliminated test vear internet expenses of $1,619. (See

Adjustment 6, QOUCC Schedule 6.)

Capital Costs

Fortville Municipal Water did not eliminate capital items that were expensed during the
test vear as a formal proposed adjustment. As discussed above, Fortville made some
adjustments (to ifs fest vear mcome staternent) that were not presented in its filing,
including the elimination of certain expenses deemed capital in nature. The QUCC found
$17,604 of costs that are capital in nature and should be capitalized. The QUCC adjusted
test year expenses for these capital items. (See Adjustment 7, QUCC Schedule 6.)

Legal Expense

Fortville Municipal Water expensed the first six months of test year legal invoices from
Brand, Davis, Elsea & Morel, although only 3390 of the total $16,680 in charges were
water related. Fortville Municipal Water did not expense any legal invoices from Brand,
Davis, Elsea & Morel for the last six months of the test year, although there were $559 in
expenses that should have been charged to Fortville Municipal Water. The QUCC
adjusted the test year to reflect the reduction of the non-water related expenses from the
first six months of the test year and the addition of water related expenses from the last
six months of the test year. This yields a decrease of $15,671 to test year legal expenses.

{See Adjustment 8, OUCC Schedule 6.)
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Other Contractual Services

During the test year, Fortville Municipal Water expensed $1,669 invoiced by the State
Board of Accounts for its biennial audit. The QUCC has reduced test year by one-half of
this amount ($835) to reflect the annual cost of this audit. Fortville Municipal Water also
expensed $3,950 of accounting invoices from O.W. Krohn & Associates that are for
services provided to the Town of Fortville and which were not water related. The QUCC
has reduced test year operating expenses by a total of $4,785. (See Adjustment 9, QUCC

Schedule 6.)

Adjustments to Taxes other than Income

The OUCC disagreed with Fortville’s proposed adjustments for payroll taxes, utility

receipts taxes, and Payment in Lieu of Taxes (PILT).

I. Payroll Taxes Fortville calculated and presented a payroll tax adjustment of $1,197
(page 14 of Fortville’s filing). However, as discussed above, this adjustment was not get
included in its proposed rate increase. The OUCC proposes a payroll tax adjustment of
$948. Pro forma payroll tax expense is $13,590 (7.65% of pro forma payroll expense of
$177,652). Reducing this amount by test year payroll tax expense of $12,642 yields a

payroll tax adjustment of 3948, (OUCC Schedule 7, Adjustment 1,)

2. Utility Receipts Taxes Fortville proposed additional ufility receipts tax expense of

£5,570, which represents 1.4% of the proposed revenue increase of $494,256 reduced by

$96.415 of hydrant revenues, which are exempt from the URT. The OUCC calculates
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URT in a similar manner to Fortville and proposes two utility receipts tax adjustments —
an adjustment related to present rate revenues ($1,872) and an adjustment for proposed
rate revenues {$1,137). (OUCC Schedule 7, Adjustment 2.} Although the QUCC
proposes a reduction of $9,826 to taxable present rate revenues, the present rate
adjustment for URT is an increase. Test year expense only included three quarterly tax

payments and was, therefore, understated.

3. Pavment in Lieu of Taxes (“PILT™) Fortville proposed $11,000 as its PILT revenue

requirement. The OUCC accepted Fortville’s caleulation of PILT, including the property
tax rates used. The QUCC proposes a PILT revenue requirement of $11,072. The
increase in the QUCC’s calculation is entirely due to the increased costs that it capitalized
as a result of Adjustment 7, OQUCC Schedule 6. The OUCC notes that Fortville
Municipal Water did not make a “direct” PILT payment to the Town of Fortville during
the test year. However, as discussed above, Fortville paid several expenses on behalf of
the Town that exceeded the amount of PILT that would have been due. The QUCC
would recommend that Fortville pay PILT directly to the Town. This will make the

payment of PILT transparent and traceable within its accounting records.

Working Capital

Working capital is the money a utility needs to pay its operating expenses necessary to
provide service until the revenues from that service are collected. Some expenses are
incurred and paid for before the related revenues are collected and other expenses are

paid for after the related service revenues are collected (paid for “in arrears™). Working
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capital is the net amount of money needed on an ongoing basis to fund daily utility
operations. Fortville proposed an annual working capital revenue requirement of $8,155
while the QOUCC asserts that $2,293 is sufficient to provide the working capital needed by
Fortville. The following table shows a comparison of the OUCC’s and Fortville’s

calculation of the working capital requirement:

Per Per ouCe

Applicant OUuCC More (Less)

Operating & Maintenance Expenses $ 426,714 5 402214 § (24,500)

Less: Purchased Power {21,54%) (23,917 (2.374)

Rate Case Amortization - (5,000) (5,000)

Adjusted Operation & Maintenance Expenses 405,171 373,297 (31,874)
Times: 45 Day Factor 12.5% 12.5%

Wokring Capital Revenue Requirement 50,646 46,662 (3,984)

Less: Operating Funds at 12/31/07 (25,485) (39,782) (14,297)

Net Working Capital Revenue Requirement 25,161 6,880 (18,281

Divide by: Amortization Period (years) 3 3 3

Annual Working Catpial Revenue Requirement § 38,387  § 2203 § (6,094)

Proposed Annual Working Capital $ 8,155 h) 2,293 $ (5882)

The differences in the two parties’ calculation of working capital are primarily due to
Fortville’s inclusion of expenses paid in arrears and Fortville’s failure to account for all
of its operating funds, First, Fortville included utility receipts taxes (“URT™) of $9,395 in
required working capital. However, URT is paid quarterly in arrears and, therefore, no
working capital is required for this expense. Fortville classified payroll taxes as
operating and maintenance expenses (“O&M”) and it therefore inadvertently included
$12,642 of pavroll taxes in the amount of working capital funds required. (See reclass
entry (), Schedule 3.) These taxes are also paid in arrears on a monthly basis and should

be excluded for the same reasons that URT was excluded. While Fortville did exclude
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purchased power, a utility payment made in arrears, it neglected to include additional
utility payments made to Vectren during the test year {see reclass entry (f), Schedule 3)
and recorded in error to miscellancous expenses.  Finally, Fortville did not exclude the
amortization of rate case expenses from O&M, which are non-cash expenses similar to
depreciation expense. The remaining O&M variance is related to various proposed

adjustments discussed above.

In addition to the differences in required working capital, the two parties also differ in the
amount of working capital currently available. Fortville has six funds related to the water
utility — Operating, Construction, Depreciation, Customer Deposits, Bond and Interest,
and Debt Service. Fortville inappropriately included, as available working capital, the
12/31/07 balance of the Depreciation fund. Also, Fortville failed to include, a5 available
working capital, the Construction fund. The QOUCC believes that the depreciation fund
should be restricted to the replacement or extension of utility plant and, as such, should
not be available for operating purposes. Also, the OUCC determined that the funds in the
construction account ($17,661) are left over from an earlier construction project,
approximately ten (10) years ago. These funds are no longer restricted and should be
transferred to the operating account and made available for general operating purposes.
Both the OUCC and Fortville have amortized the working capital deficiency over a three
(3) year period. The OUCC proposes that this requirement be reviewed and updated as

necessary in any subsequent phases of this rate case. (See OUCC Schedule 8.)
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Vill. OPERATIONS RECOMMENDATIONS

Unaccounted For Water

Apparent Water Loss: As mentioned earlier, Petitioner’s water loss is approximately
35% over the last several years. Contributing to the problem is apparent water loss such
as metering inaccuracy, reading errors, unauthorized consumption, or incorrect
assumptions about unmeasured usage such as hydrant flushing or unmetered services.
Petitioner can improve its water loss by subtracting backwash water if applicable, hydrant
flushing, and leaks from finished water that has been pumped to distribution. Mr. Joe

Renner, Fortville Town Manager, states this procedure is currently being employed.

Also, efforts have been initiated to reduce apparent water loss to the extent that through
September of 2008 a loss of approximately 24% was achieved with two months (June and
September) being as low as 11% (See OUCC Attachment 1). Also, Petitioner has most
recently tested and calibrated its plant master meter in July 2008 as well as on at least

three (3} other oceasions going back to March 1999. (S8ee QUCC Attachment 2.)

Real Water Loss: Real water loss involves the physical escape of water from a

distribution system before it reaches the customer. This can be caused by leaks, main
breaks or tower overflows. Petitioner tracks water that has been discharged through its
hydrants and in fact initiated a leak survey performed by M.E. Simpson Co., Inc. on
November 15, 1999. The leak report shows 11 leaks were found at an estimated 95,750
gallons per day. (See OUCC Aftachment 3.} If true, these found leaks would alone

represent about 20% of Petitioner’s overall production. Although the report leakage rate
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and cost saving seem overstated, a new leak detection survey 1s warranted afier a ten (10)
~ year interval and the “on paper” success of the prior survey. A current budget price for a
professional leak survey is approximately $10,000 according to M.E. Simpson Co., Inc.

and has been included in O&M funding at five vear intervals.

The Utility is focusing on and making efforts to control its water loss by tracking hydrant
and other unmetered flows, regularly calibrating its finished water meter, and has
initiated the completion of a professional leak survey. However, it has not confinued
with a residential mefer replacement or large meter testing program perhaps. The Utility

should resume these programs.

Repair Costs (O&M)

Operation and Maintenance: Maintenance records at the treatment plant indicate the

regular maintenance of wells, pumps, motors,” and equipment. However, costs of the
aforementioned are not in evidence and perhaps should also be kept at the plant with the
corresponding work records.  Nevertheless, annual repair costs as described in
Petitioner’s Schedule 3, Section (3) may be reasonably supported based upon typical
price margins. Specific O&M items include the elevated tank, three (3) production weills,
and four {4} high service pumps. Petitioner’s proposed annual allowance for cach is as
follows:

Exterior tank painting - $5,000;

Well testing and cleaning - $5,625 for three wells;

Well pump and motor repair - $5,250;

High service pump testing and cleaning - $2,000 for four pumps;
High service pump and motor repair - §5,000;

e

The OUCC agrees that the preceding annual allowances are reasonable and additionally
proposes the following operations with applicable O&M Adjustments:;
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Large meter testing - $5,000;
Meter replacement program,
Interior paint system - $500;
Leak detection survey - $2,000.

© % N o

Adjustments to Certain Operations

Large Meter Testing: Funding for the large meter testing in the amount of $5,000

annually should allow for the testing and repair of ten to fifteen large meters. Even one
large meter significantly under-registering or being used in the wrong application can

have a dramatic affect on water loss and revenues to the utility.

Meter Replacement Program: With regard to funding a meter replacement program,

approximately $60,000 annually in depreciation money is available for capital purchases
including meters or other extensions and replacements. Further, revenues from
depreciation will approximately double when the proposed projects are operational and
rates are revised ($3.5M times 2% = $70,000 + $60,000 current rate). Petitioner should
begin a fifteen year meter replacement program once revenues from depreciation have
increased. Also, these depreciation funds should be held in a restricted, interest bearing

capital improvement account.

Interior Wax System: Petitioner has allocated $3,750 per year for inside tank cleaning

and coating. However, the currently employed “wax” or grease coating will no longer be
used when the tank is refurbished with an interior epoxy system. Wax systems require a
complete application every few years whereas the proposed epoxy system will need only

an occasional flushing and inspection perhaps every four years; therefore, $500 annually
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is a more appropriate amount to be allocated for interior tank maintenance replacing the

original $3,750.

Leak Detection Survey: Based on past performance, a leak detection survey appears to

be warranted, perhaps every five years at a total cost of $10,000 or $2,000 per year.

Water Softening Costs — Since last year, salt costs have increased from $84/ton to

$118/ton. Petitioner’s finished water hardness ranges from below 70 to 120 mg/l with an
average trending toward the 70 mg/l concentration. Only a handful of utilities in Indiana
soften their water, and the QUCC is not aware of any other Indiana utility purposely
softens its water below 100 mg/l. Petitioner could raise hardness levels to 100 mg/1 and it
is very unlikely that the customers would notice the difference. Petitioner should

consider the benefits of using less salt for water softening.

IX. ACCOUNTING PRACTICE RECOMMENDATIONS
During the course of the OUCC’s on-site audit, several issues related to Fortville’s
accounting were discovered, including the use of an inappropriate accounting
methodology, inappropriate cost allocation methodologies, and possibly incomplete
record keeping, The QUCC believes that, with the guidance of its accounting consultant
and the assistance of the Town’s Clerk-Treasurer, these issues will be resolved

satisfactorily. The OUCC’s observations and recommendations follow.

Accounting Methodolegy: Fortville Municipal Water utilizes fund accounting to

maintain its water utility accounting records. While this is acceptable for most
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governmental accounting units a water utility should use proprietary accounting.
Proprietary accounting 1s normal double entry accounting that is used by most non-

* Double entry accounting allows the utility, among other

governmental businesses.
things, to prepare a balance sheet and income statement as well as maintain proper utility
plant records. Fortville does not have the ability to prepare a balance shect using its
current accounting records, In addition, Fortville cannot easily prepare an income
statement from its fund accounting records since no differentiation between revenue,
expense, or capital is made under its current method of accounting. The OUCC

recommends that Fortville be required to convert to proprietary accounting and follow the

Uniform System of Accounts.

Cost Allocations:  The Town of Fortville does not always allocate costs consistently
to all public departments -~ water, sewer, and town general funds. The QOUCC audit found
that costs were allocated haphazardly at best. In some cases, such as legal costs, the
water and sewer utilities were each charged with 50% of the costs, with no allocation to
the town. Also, the allocation of other costs was not performed on a monthly basis.
Instead, the water utility would be charged with costs for one half of the year and ihe
sewer utility would be charged with the costs for the second half of the year. This
allocation method does not insure equal sharing of costs since certain expenses will

fluctuate during different times of the year. The OUCC recommends that Fortville be

* See the Uniform Systemn of Accounts for Water Utllities.
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required to allocate, on a monthly basis, each invoice between the appropriate town

departments as necessary.

Records Maintenance: Accounting records for the test year was not filed in any
particular order - neither alphabetical nor numerical (warrant or voucher). Cyndi
Mitchell, Deputy Clerk-Treasurer, indicated that she could not verify whether all the
warrants were provided to us for the test year because of the lack of organization of the
documents (Ms. Mitchell was not responsible for the town books and records during the
test year). She did show the QUCC how she maintains vouchers/warrants since taking
over in Jannary 2008. The 2008 warrants are kept in numerical order and are bound. The

OUCC recommends that Fortville continue to mamtain ite warrants in this manner,

X. SUMMARY

The OUCC requests and recommends that the Commission deny without prejudice
Fortville’s proposed financing to address its Capital Improvement Program. The OUCC
also requests and recommends that the Commission keep this cause open to allow
Fortville to provide proof of the need and reasonableness of the financing it seeks. In the
meantime, the OUCC forther recommends the Commission authorize rates in a manner
consistent with the foregoing report. Finally, the QUCC requests the Commission adopt

the OUCC’s foregoing recommendations with respect to Fortville’s operations.
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Schedule 1
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Fortville Municipal Water Utility
Cause Number 43551-U
Comparison of Petitioner's and OUCC's
Revenue Requirements
Per Per Sch ouCceC
Applicant QUCC Ref  More (Less)
Operating Expenses § 417319 5 402,214 4 $  {15,105)
Taxes other than Income 3,825 19,287 4 15462
Depreciation expense 131,383 61,730 4 {69,853)
Payment in Licu of Taxes 11,000 11,672 7 72
Working Capital 8,155 2,293 8 {5,862}
Debt Service - Existing Debt 135,200 135,200 Pet -
Debt Service -- Proposed Debt 257536 - (237,536)
Debt Service Reserve -- Proposed Debt 51,507 - {51,507}
Total Revenue Requirements 1,016,125 631,796 {384,329)
Less: Interest Income - {2,139 3 (2,139
Other Income -
Add: Other Expenses -
Net Revenue Requirerents 1,016,125 624 657 {186 468)
Less: Revenues at current rates subject to increase (474.626) (484,344) 4 {9,718)
QOther revenugs at current rates {36,233) (40.271) 4 (4,038)
Net Revenue Increase Required 5(15,266 105,042 {390,506}
Additional Utility Receipts Tax 5,570 1,127 4 {4,443)
Recommended Increase $ 510836 5 106,164 5 100,599
. e
Recommended Percentage Increase 107.63% 21.13% -86.49%
Percentage Increase Requested 96.75%
Proposed ouccc
Current Rate for 5,000 Gallons Applicant oLce More {Less)

Current Rate
Inside Coprorate Limits = $17.90 8 a7 3 21.68 g b (154%)
Quiside Coprorate Limits = $26.82 ) 55.69 b 21 68 9 S (34.01)




Fortville Municipal Water Utility

Reconciliation of Net Operating Income Statement Adjosiments

Operating Revenues
Water Sales
Fire Protection
Contract Water Sales
Tap Fees
Other

Total Operating Revenues

0O&M Expense
Payroll Expense Increase
Employee Benefits
Maintenance and Repair
Raie Case Expense
Salt Price Adjustment
Internet Expense
Non-recurring and Capital
Legal Expense
Other Contractual Services

Depreciation Expense

Amortization Expense

Taxes Other than Income
Payroll Taxes
Ltility Receipts Tax
PILT

Total Operating Expenses

Net Operating Income

Cause Number 43551-U

Pro-forma Present Rates

Per Per
Applicant QUCT
$ - 5 (7210
- 17,545
(67,431)
- (2,616}
- (39712
15,654 11,013
5,688 3,378
6,218 30,375
5,000 5,000
- 11,762
- (1,619
- {17,604}
- (15,671
- {4,785}
131,583 61,730
- 948
- 1.872
11,600 11,672
164,143 97471
$ (164,143) 8 (157,18%)

QuCC
Schedule 1
Page 2 of 2

ouCcC
More (Less)

§ (7,210
17,545

(67431}
{2,616)

{59,712)

(4,641)
(2,310)
24,157

11,762

(1,619
(17,604}
(15,671)

(4,785)

(69,853)

9438
1,872
72

(17,67

3 17960



Balance at 12/3146

Cash Receipts
Consgmer Colicctions

Sales Tax

Tap Fees

Hydrant Rental

Interest

Transfers from Operations
Other Operating Revenue
Other Miscellaneous Income
Custorner Deposits

Cash Expenditures
Emplovee Wages
Payroll Taxes and PERF
Medical Insurance
Materials & Supplies
Chemicals
Transportation
Liability Insurance
Purchased Power
Contractual Services
Contractual Services - Testing
Sales Taxes
Utility receipts Taxes
Transfers to Operations
Miscellaneous
intersst on Debt
Principal on Debdt
Customer Dreposit Refunds

Balance at 12/31/07

ouce

Schedule 2
Page 1 of |
Fortville Municipal Water Utility
Canse Number 43581.U
Sammary ¢f Fond Balances
Debt
Castomer Bond & Service
Operatiog Constract Depasits Interest Reserve Depreciation Total

£ {LoI&y § 17661 £ ig791 % {508y § 188308 3% 3,364 & 226,606
234,352 132,375 26,504 393,631
17,542 17,942
68,730 68,780
99,654 499,654
2,139 2,139

- 2,375 2,373
13,000 13,000
9,624 9,624

- 3,350 3,350

445 451 - 3,350 134,750 26,904 - 610,495
{165,639) {166,639)
{22,199} (22,199
(25,733} (25,733
(34,538} (34,538}
{34,748) (34,748
{4,086) {4,086)
{17,842 {17.842)
(21,543 {21,543)
(35.787) (35,787}
{1,663 {1,662}
21,123 {(2L12%)
(3,825) (3.325)
{2,375 (2,375)
{36,252y (30,252
(34,250} (34.250)
(100,0003 {160,000

(3,751 {3,750)

(422,352) - £3,750) (134,250} - (360,352)
§ 22131 ¥ 1766 § 18391 S - £ 213212 % 3364 8 276749




Operating Revenues
Water Sales

Fire Protection

Tap Fees
Other

Total Operating Revenues

Opersting Expenses
Salaries and Wages
Employee Benefits
Purchased Power
Chemicals
Materials and Supplies
Contractual Services
Transportation Expense
Insurance
Bad Debt Expense

Rate Case Expense Amortization

Miscellaneous Expense
Total O&M Expense

Depreciation Expense

Amortization Expense

Taxes Other than Income
Total Operating Expenses

Net Operating Incomnse

Other Income (Expense)
Interest Income
Gain (Loss) on Sale of Assets
Other Income
Interest Expense

Total Other Income {Expense)

Net Income

GLICC

Schedule 3
Page 1 of 2
Fortville Municipal Water Utility
Cause Number 43551-1)
COMPARATIVE INCOME STATEMENT
Twelve Months Ended December 31,
Updated
2007 Reclasses 2607 2006 2005
$ 393,631 $ (2907 (a) % 1388967 $ 378116 $ 404,837
(1,395) (b)
{162) (¢}
99,654 1,395 (b) 103,042 127,763 100,270
1,993 (d)
68,780 {1,349} () 67431 14,328 12,876
22,624 2,907 {a) 24,887 16,432 8,329
(1,993} (d)
1349 (g)
584,689 {362) 584,327 536,639 526,312
166,639 166,639 148,501 114,035
47,932 (12,642) {e) 35,290 46,193 59,586
21,544 23713 H 23,917 24,060 24,073
34,748 34,748 12,189 34,541
34,538 34,538 34,557 31,186
35,787 35,7187 26 300 31,175
4,086 4,086 1312 2,620
17,842 17,842 17,118 16,648
30,253 (362) ) 27,518 31,136 35,099
(2,373) (O
393,369 (13,004} 380,365 370,364 342 963
3,825 12,642 (e) 16,467 8.732 5,286
397,194 {362} 396,832 379,098 354,249
187,495 “ 187,405 157,541 172,063
2,139 2,139 1.596 755
(34.250) (34,250) (39,000} (43,500)
(32,111) R (32,111 (37,404) (42,745)
$ 155384 $ - § 155,384 3 120,137 b 129,318




{a)

(b)

()

(d)

&)

M

®

Fortville Municipal Water Utility

Reconciliation of Net Operating Income Statement Adjustments

COMPARATIVE INCOME STATEMENT

Reclass Entries

To reciass penalty revenues recorded as water sales in error.

Water Sales
Cher Revenue

Te reclass sprinkler revenues recorded as water sales during the test year.

Water Sales
Fire Protection Revenues

To reclass NSF checks to accurately reflect water revenues collected,

Water Sales
Miscellaneous Expense

To reclass sprinkler revenues as private fire protection revenues,

Other Revenues
Fire Protection Revenues

To reclass payroli taxes from general and administrative expenses o taxes other than income.

Payroll Tax Expense
Employee Benefits

To reclass Vectren utility payments from miscellaneous expenses to purchased power expense.

Purchased Power Expense
Miscellaneous Expense

To reclass customer receipts related to hydrant repair to other revenues.

Tap Fee Revenues
Other Revenues

Pebit

Page 2 of 2
Schedule 3
Page 2 of 2

Credit

2,807

1,385

362

1,963

12,642

2,373

1,349

2.907

1,395

362

1,993

12,642

2,373

1,349



Operating Revenues
Water Sales

Fire Protection
Public
Private
Contract Water Sales
Tap Fees
Other
Tota! Operating Revenues

O&M Expense
Payroll Expense Increase
Employee Benefits
Maintenance and Repair
Rate Case Expense
Salt Price Adjustment
Internet Expense
Capital & Non-recurring
Legal Expense
Other Condractual Services

Depreciation Expense
Amortization Expense
Taxes Other than Income
Payroll Taxes
Litility Receipts Tax
PILT
Total Operating Expenses

Net Operating Income

QUCC

Schedule 4
Page 1 of' |
Fortville Municipal Water Utility
Cause Number 43551-U
Pro-forma Net Operating Income Statement
Year Pro-forma Pro-Forma
Ended Sch Present Sch Proposed
12/31/2007 Adjustments Ref Rates Adjustments Ref Rates
$ 370967 § {3595 5.1 % 363,757 § 79736 1 $ 443,493
(3619 352
99,654 17,545 5-3 117,199 25,690 1 142 889
3,388 3,388 743 I 4,131
18,000 18,000 18,000
67431 67431y 54 - -
24,387 (2,616) 5-5 22,271 22,271
584,327 (59,712} 524,615 106,169 630,784
380,365 402,214 462,214
11,013 6-1
3’3?8 6'2
30,375 -3
5,000 64
11,762 6-5
(1,619) 66
(17,604) 6.7
(156717 68
(4,785} 69
- 61,730 &.10 61,730 61,730
12,642 948 7-1 13,590 13,590
3,828 1,872 7-2 5,697 1,127 7.2 6824
- 11,072 7-3 11,072 11,072
306,812 97,471 494 303 1,127 495,430
S 187405  § (157.183) $ 30312 5 105042 $ 135354




oucCC

Schedule 5
Page 1 of 3
Fortville Municipal Water Utility
Cause Number 43551-U
Revenue Adjustments
(1)
Eliminate Out of Town Surcharge
To eliminate the 50% out of town surcharge collected during the test year.
Out of Town Revenues (per Utility) (A) B)
Sub-total Revenues at (A -B)
Contract Out of Town In Town 50%
Total Sales Revenues Rates Sarcharge
January $ 2,362.87 S (1,500,000 % 86287 $ 575.25 § 28762
February 2,345.80 (1,500.00) 845.80 363.87 281.93
March 2,372.48 (1,500.00) 87248 581.65 290,83
April 2,312.03 {1,500.00) 812.03 541.35 270.68
May 2,370.35 {1,500.00) 870.35 580.23 290.12
June 2,367.76 (1,500.00) 867.76 578.51 289.25
July 2,467.34 (1,500.00) 967.34 644.89 32245
August 2,499.15 (1,500.00) 999.15 666.10 333.05
September 2,396.23 {(1,500.00) 896.23 597.49 298.74
October 2,540.61 {1,500.00) 1,040.61 693.74 346.87
November 2,359.66 {1,500.00) 859.66 573.11 286.55
December 2,377.47 (1,500.00) 87747 584.98 292.49
2877175 (18,000.00)  10,771.75 7,181 L 3,590.58
Adjustment Increase {Decrease) $ !3,59 1)
@
Water Sajes Revenues

To eliminate sales tax receipts incorrectly recorded during the test year as water sales receipts.

February Sales Tax Receipts $ 1,657.68
July Sales Tax Receipts 1,961.30

Adjustment Increase (Decrease) S (3,619



QUCC
Schedule 5
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Fortville Municipal Water Utility
Cause Number 43551-U

Revenue Adjustments

3)

Public Fire Protection

To adjust public fire protection revenues to reflect hydrant rental on 235 hydrants.

Current number of fire hydrants 235
(per Utility Personnel}

Times: Current Annual Hydrant Rate $ 498.72

Pro forma Hydrant Rental § 117,199
Less: Test Year Hydrant Rental (99,654)

Adjustment Increase (Decrease) § 17,545

@
Tap Fees

To eliminate availability fees and tap fees recorded incorrectly as revenue during the test year. These receipts
are more appropriately recorded as contributions in aid of construction.

Availability Fees $ 66,600.60
Tap Fees 1,431.40

Adjustment Increase (Decrease) § (67,431)



Fortville Municipal Water Ultility
Cause Number 43551-U

Revenue Adjustments

3

Non-recurring Revenue

OoucCC
Schedule 5
Page 3 of 3

To eliminate non-recurring revenues recorded during the test year -- write off of an outstanding check from
2004, hydrant repair costs paid by customer, and the elimination of tower rental revenues that are no longer

being received.

Description Entry Date Receipt #
Check #2009, April 4, 2004 01.31.07 1203
Bright House tower rental 07.30.07 1502
Hydrant Repair 12.31.07 1705

Adjustment Increase (Decrease)

$ 1,117.23
150.00
1,349.06

$ 2,616.29

5 !2,616}



Fortville Municipal Water Utility
Cause Number 43551-U

Operating Expense Adjustments

(1)
Salaries & Wages

To adjust operating expenses to reflect an increase in payroll expense for salaried personnel.

Position
Town Manager
Town Council (5)
Plant Operator
Admin Assistant
General Laborer
General Laborer

Total

Pro Forma Pro Forma Total Pro forma
Gross Gross Gross Percent Adjusted
Salary Longevity Pay Pay Expensed Pavroll

ouUCC
Schedule 6
Page 1 of §

$ 56,716 $ 3800 $ 60,516 26.94% § 16,303
11,250 - $ 11,250 25.00% 2,813
46,051 2,600 § 48,651  100.00% 48,651
31,807 200 3 32,107 100.00% 32,107
37,045 2,000 $ 39045  100.00% 39,045
36,733 2,000 § 38733 100.00% 38,733

$ 219,702 § 10,600

Pro forma Salary Expense $ 177,652

Less: Test year Salary Expense 166,639

Adjustment Increase (Decrease)

$ 11,013
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Fortville Municipal Water Utility
Cause Number 43551-U

Operating Expense Adjustments

@
Employee Benefits

To adjust operating expenses to reflect an increase in employee benefits expense for salaried personnel.

Position
Town Manager
Plant Operator
Admin Assistant
General Laborer
General Laborer

Position
Town Manager
Plant Operator
Admin Assistant
General Laborer
General Laborer

Total

Pro forma
Pro forma Town Share
Adjusted PERF
Payroll PERF @ 6.50%
$ 16,303 $ 1,060
48,651 3,162
32,107 2,087
39,045 2,538
39,045 2,538
S T
$ 11,385
Pro forma
2008 Percent Insurance
Insurance Expensed Adiustment
$ 5,282 2694% § 1,423
6,549 100.00% 6,549
6,437 100.00% 6,437
6,437 100.00% 6,437
6,437 100.00% 6,437
§ 31,142
27,283
Pro forma Employee Benefits Expense $ 38,668
Less: Test year Employee Benefits Expense 35,290

Adjustment Increase (Decrease) $ 3,378



QuCC
Schedule 6
Page 3 of 8
Fortville Municipal Water Utility
Cause Number 43551-U

Operating Expense Adjustments

3
Maintenance Expense
To adjust operating expenses to reflect the annual repair and maintenance program.

Total Frequency  Annual
Amount (InYears) Amount

Transmission and Distribution:
Elevated Storage Tank (300,000 Gallon):

Outside Painting £ 50,000 10 $ 5000
Flushing/Inspection 2,000 4 500
Leak Detection Survey 10,000 5 2,000
Large Meter Testing 5,000 1 5,000
Pumping:
Refurbish and Repair -- Wells 2, 3, & 4:
Production Well Pumps: 3
Flow Test and Clean @ §  7.500 22,500 4 5,625
Refurbish and Repair @ 7,600 21,000 4 5,250
High Service Pumps: 4
Flow Test and Clean @ 2,000 8,000 4 2,000
Refurbish and Repair @ 5,000 20,000 4 5,000
Pro forma Repair and Maintenance Expense § 30375

Less: Test year Repair and Maintenance Expense -

Adjustment Increase (Decrease) $ 30,375
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Fortville Municipal Water Utility
Cause Number 43551-U

Operating Expense Adjustments

@
Rate Case Expense
To adjust operating expenses to reflect the cost of this rate case.

Estimated Rate Casge Costs

Legal Fees $ 5,000

Accounting Fees 10,000

Other -

Total Rate Case Costs $ 15,000

Divided by 3 years 3

Annual Expense 5 5,000

Less: Test Year Expense -

Adjustment Increase (Decrease) $ 5000
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Fortville Municipal Water Utility
Cause Number 43551-U

Operating Expense Adjusiments

3
Chemical Expense
To adjust operating expenses to reflect the cost of the increase in salt prices.

Contract

Check Pricing  Estimated
Date APV # Amount $/Ton Tons

1732007 5204 £ 202235 § 8395 2409
171472007 5349 1.956.04 83.95 23.30
2/2/2007 5464 1,963.59 %3.95 2339
3/912007 5542 1,962.75 31,95 23.38
47272007 5678 2,024 87 83,95 24.12
571372007 5827 2,020.68 83.95 24.07
6/1172007 5949 1,933.37 %8395 23.03
74272007 8078 1,870.31 £3.95 23.47
8/22007 6307 1,788.14 83,93 21.30
R/20/2007 6192 2,016.4% £3.95 24.02
971372007 6422 1,947 64 8395 23.20
10/15/72007 6550 1,978.70 8395 23.57
11/9/2007 6671 1,960.23 8395 2335
11/9/2007 6671 201816 83.95 24.04
12/30/2007 6923 2,407 84 9536 2525
Total Test Year 3 29971.16 35358

Total Estimated Tons of Salt 353,58

Per Ton Price Effective 8/4/2008 $ 11803
Pro Forma Salt Cost $ 41,733
Less: Test Year Salt Cost 29,971

Adjustment Increase (Decrease) $ 11,762



Fortville Municipal Water Utility
Cause Number 43551-U

Operating Expense Adjustments

(6

Internet Expenses

QuUCC
Schedule 6
Page 6 of 8

To eliminate test year internet expenses to reflect current agreement with Orbit Communications.

Internet service is provided for no cost in exchange for placement of antennae on water tower.

Test Year internet costs recorded as operating expenses (Bright House)

Adjustment Increase (Decrease)

6,
Capital Costs

To adjust operating expenses to reflect the elimination of costs that are capital in nature.

Yendor
Culy Construction
L&S Underground, In
David Bohall
David Bohall
Lowe's
EJP
EJP
FIP
Barco
Elp
EIP
Priority Engineering

Ck #

2080
2231
2245
2245
2256
2201
2050
1910
1966
2079
1934
2212

Date

/1172007
11/9/2007
11/20/2007
11/20/2007
12/10/2007
10/26/2007
5/15/2007
1/14/2007
3/9/2007
6/11/2007
1/2/2007
10/26/2007

Description
Fire Hydrant

Directional B¢ Construction
Re-roof Water Construction {labor}
Re-roof Well Construction (labor)

Roofing Materials
Meters

4" Clow Vaive
Meters

Honda Engine Pump
1 1/2 "Meter
Hydrant

Printer

Adjustment Increase (Decrease)

Amount

1,440

2,090
1,200

225
2,251
3,926

423
1,597
1,306

470
1,533
1,143

1,619

S0619

$ (17,604)
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Fortville Municipal Water Utility

Cause Number 43551-U
Operating Expense Adjustments

(8)
Legal Expense
To adjust operating expenses to reflect the reduction of legal expenses from Brand, Davis, Elsea & Morel
for non-water related items in months January through June 2007 and to add water legal expenses not
reflected in the test year for the months July through December 2007.

Not Recorded Recorded

Posting Gross Gross Water Non-Water
Menth Invoice Invoice Portion Expenses
Jan 07 $ 3,375.00 $ 6000 § 3,315.00
Feb 07 4,065.20 225.00 3,840.20
Mar 07 3,124.50 30.00 3,094.50
Apr 07 2,018.50 75.00 1,943.50
May 07 2,618.50 - 2,018.50
Jun 07 2,018.50 - 2,018.50
Jul 07 $ 3,901.50 - -
Aug 07 3,888.00 452.25 (452.25)
Sep 07 2,029.50 - -
Oct 07 2,470.50 - -
Nov 07 2,835.00 - -
Dec 07 3,978.00 106.79 {106.79)
5 16,620.20 $ 94904

Net Legal Expense Reduction during Test Year $ 15671.16

Adjustment Increase (Decrease) $ (15,671
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Fortville Municipal Water Utility
Cause Number 43551-U

Operating Expense Adjustments

)
Other Contractual Services
To adjust operating expenses to reflect the elimination of non-water utility related accounting expenses
and to reflect annual cost of State Board of Accounts audit.

State Board of Accounts Audit (conducted biennially)
§ 1,669 @50% $ 835

O.W. Krohn & Associates -- Accounting Services for Town of Fortville

April 07 450

Feb 07 3,000

3-31407 CTAR 500

Adjustment Increase (Decrease) § (4,785}
(10}

Depreciation Expense
To record depreciation expense on existing utility plant in service.

Utility Plant in Service at 12/31/06 (per Utility)

Land $ 32214
Buildings 133,257
Improvements 2,564,031
Machinery & Equipment 298,561
Transportation Equipment 40,817
3,068,880
2007 Additions (Adj 6-7) 17,604
Utility Plant in Service at 12/31/07 3,086,484
Times: Composite Depreciation Rate x 2.0%

Adjustment Increase (Decrease) $ 61,730
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Fortville Municipal Water Utility
Cause Number 43551-U

Adjustments to Taxes Other than Income

1
Pavrell Taxes
To adjust payroll tax expense for the increase in wages.

Pro forma
Adjusted FICA
Position Pavroll #7.65%
Town Manager $ 16,303 $ 1,247
Town Council (5) 2,813 215
Plant Operator 48,651 3,722
Admin Assistant 32,107 2,456
General Laborer 39,045 2,987
General Laborer 38733 2,963
Total $ 177652 § 13,590
Pra forma Payroll Tax Expense $ 13,590
Less: Test year Payroll Tax Expense 12,642

Adjustment Increase (Decrease) $ 048



Fortville Municipal Water Utility
Cause Number 43551-U

Adjustments to Taxes Other than Income

2)
Utility Receipts Tax

To adjust Utility Receipts Tax for the proposed increase in revenues.

Pro forma

Present Rate
Revenues

Pro Forma Present Rates gross receipts § 524615
Less: Exempt receipts (117,159
Annual taxpayer deduction per IDR (50%) 500

Total taxable receipts 406,916
Utility receipts tax Rate x 1.4%

Pro forma Utility Receipts Tax Expense 5,697
Less Test Year Utility Receipts Tax Expense (3,825)

Adjustment Increase (Decrease) S 1,872

QuUCC
Schedule 7
Page 2 of 3

Proposed
Rate
Revenues

$ 630,784

(142,889)
(500)

487,395
x 1.4%

6,824
(5,697)

$

1,127
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Fortville Municipal Water Utility
Cause Number 43551-U

Adjustments to Taxes Other than Income

&)

Payment in Lieu of Taxes

Plant Factor:

Original Cost of Fixed Assets $ 3,086,484
Less: Accumulated Depreciation (1,070,504)
Net Fixed Assets
Divided by Plant Factor
Net Agsessed Valuation:
Tax Rate: Use municipality's corporate tax rate
which can be obtained from the
County Auditor's Office.
Effective Rate;
Corporate Tax Rate
Corporate Tax Rate 68.65%
Times: 20.00%
Reduce Corporate Rate
Effective Rate:

Payment in Lieu of Taxes:
Effective Rate
Times: Net Assessed Valuation

Pro forma Payment in Lieu of Taxes

$ 2,015,980
100

320160

68.65%

68.65%

-13.73%

54.92%

54.92%
520160

S uon
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Fortville Municipal Water Utility
Cause Number 43551-U

Warking Capital

Operation & Maintenance Expense

Less: Purchased Water

Purchased Power

Rate Case Expense Amortization

Adjusted Operation & Maintenance Expense

Times: 45 Day Factor

Working Capital Revenue Requirement

Less:

Operating Funds at 12/31/07

Net Working Capital Revenue Requirement
Divide by: Amortization Period (Years)

Annual Working Capital Revenue Requirement

Operating Fund
Construction Fund
Total Operating Funds

Depreciation Fund

Bond & Interest Fund

Debt Service Reserve Fund
Customer Deposits Fund

$ 402214

(23.917)
(5,000)

373,297
0.125

46,662
39,782

6,880
3

$ 2293

Balance
at 12/31/07 Restricted Available
$ 22,121 3 - $ 22,121
17,661 - 17,661
39,782 - 39,782
3,364 3,364 -
215,212 137,750 Ti.462
18,391 18,391 -
§ 276,749 $ 159505 $ 117,244

e ——
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Fortville Municipal Water Utility
Cause Number 43551.U
Current and Proposed Rates and Charges
For use of and service rendered by the waterworks
system ef the Town based on the use of water supplied
by said waterworks system,
Current Petitioner Proposed QUCC Proposed CUCC More {Less)
Inside Outside Inside Outside Inside QOutside Inside Cutside
Corporate  Corporate  Corporate Corporate  Corporate Corporate Corporate Corporate
{0) Metered Usage Per Month Limifs 1 imies Limits Limits Eimits Eimils Limits Limits
{Rates per 1,006 Galfons)
First 3,333 gpallens $ 3.91 3 586 $ 812 S R ) § 474 § 474 $ 3338 0§ (743
Next 3,334 gallons 2,92 4,37 .06 9.07 154 1,34 (252 {5.8%)
Mext 6,667  galions 2.28 34} 4.73 7.08 2,74 2.7 (1,97 {4.32)
Next 10,000 gallens 1.63 2.46 338 5.1 1.97 L97 {1.41) (3.1
Owver 23,334  paliens .32 198 274 4.11 1.6G L.o0 {1.14} (2355
(b) Minimum Monthly Charge
Size of Meter Lallons
348 inch meter sl § 1 % 17.67 ¥ 2448 $  36.69 $ 14.28 $ 428 ${1020y 8 (2241
374 inch meter 6,112 2104 167 4389 65.76 25.41 361 {18.28) £40.15)
1 inch meter 12,967 3713 55358 EERLS 115.40 44.98 44 9% (3211 {70.42)
11472 inch meter 22,481 52.88 79,33 109.7% 164,71 64.06 64.06 {45.73) {100.65)
2 ineh meter 46 233 #4.50 126,77 17545 26321 102.36 102.36 {73.09} (160,85}
3 inch taeter 102,247 158,44 23768 32897 493,49 191,93 191,93 (137043 {301.56)
4 inch meter 183,704 265.96 398.96 55221 828.36 ky» 8 322,17 (230.04) (306.1%)
6 inch meter 212,762 30431 456,30 631,54 94783 368,63 368,63 {263.21% (579.200
Petitioner cuCce QuCce
(e) Fire Hydranis Current Proposed Praposed More (Less)
Municipal fire Hydrants - per hydrant - per annum $ 49872 $ 103549 $ 664,12 $ (43137
Private Fire Hydrant - per hydrant - per annumn 498,72 103549 604,12 (431.37
{d} Private Fire Protection
2 inch connection and under - per annum $ 13964 $ 28993 5 16815 § (12078
3 inch conoection 23539 497 (4 289.98 (27,08}
4 inch conrection 30898 82840 483,30 (345,10}
6 inch connection 59748 1,240.54 72376 {516.78}

& inch connection T97.94 1,656.7% 966.58 (69018}



Fortville Water Works

Unaccounted for Water

OUCC ATTACHMENT 1
CAUSE NO. 43551-U

PAGE1OF |

Vear/% & 8

Sold Daily Ave. | Pumpe Daily Ave. % Unaccounted
x 1000 x 1000 x 1000 x 1000
Jan. 8,569 276 12,882 416 33.5%
Feb. 10,266 367 12,365 442 17.0%
Mar. 9,685 319 12,833 414 23.0%
Apr. 9,040 302 12,889 430 29.8%
May 10,882 351 13,512 436 19.5%
Jun. 12,399 400 14,031 468 11.6%
Jul. 10,432 337 14,411 465 27.6%
Aug. 10,151 327 15,434 498 34.2%
Sep. 13,164 438 14,925 498 11.8%
Oct. #DIV/0!
Nov. #DIVIQ!
Dec, #DIV/O!
Total 94,797 123,282 23.1%
Average 10,533 346 13,698 452 23.1%




OUCC ATTACHMENT 2
CAUSE NO. 435514
PAGE 1OF 5
M.E. SIMPSON COMPANY, INC. - Technical Services
COMPOUND / TURBINE / DISP, METER TEST REPORT

Gllent : Forvilie, IN

Account name . Town of Forndlle Plant Meter Ascount no. -

Buiiding Name: Water Plant Weter na.:

Address: 400 Churchs Street (A feg I

Meter location Vault just outside of water plant AMB 1K

Meter size ; 8" Brand: Sensus - 300 Type: Prop 8/N: 45533

Testporl: N Bypass: No infet valve J?m Outlet valve  Yes -
READINGS

Conflned Space:Yes 02 Level: 208 Gas Present:None  Okio EnteriYes  Supervisor: buiry Bimginm.

Meter Heading Upon Ardvat T 542847 Lz M. Units: Galions

Meter Reading After Post Test T/ i FM: Units:

Remote Reading Upon Arival THH: L e Units:

TEST AND REPAIR DATA

Tested: 71108 316 A By Eric & Juff Repaired: By
Upon Arrival - Meter Sealed ]  Bypass Sealed[_| tipon Departure - Moter Sealed & Bypass Ssaled [ ]
TESTS | Test Resulls Post Test Results
Flow Rate Allowable Test Actual Test | Flow Rate  Allowable Post Actual Post
Compound GPM Accuracy Accuracy GEM Test Accuracy  Tesl Accuracy
Minknum 97 - 103 86 - 103
Beiow C.O.
{Change Over 80 . 103 30 - H)3
Above C.0., '
Intermediate §7 - 103 97 - 103
Maxamum QM;T:?DS I ' . 87 -103

Flow Hate Alicwable Test Actyal Test  Fiow Rale Adlowanle Fost Agctual Post

Turb./Disp. GPM Acouracy Accurncy ard Tost Accuracy  Test Accuracy
Start ' /

Minimum / g8 - 102 / 90 - 102

intermediale J 98 - 102 / 98 - 102

Maximusm 15 98 - 102 101 | 98- 102

TEST AND REPAIR COMMENTS
The meter lesied within accuracy limits derived from AWWAMS.



OUCC ATTACHMENT 2
CAUSE RO, 43551-1F
PAGE 2 OF §
M.E. SIMPSON COMPANY, INC. - Technical Services
COMPOUND / TURBINE / DISP. METER TEST REPORT

Client : Farbvilia, IN

Agcount name  Town of Foriville Plant Mater Accountno. :
Building Name Water Piant Matarno.:
Address: 400 Church St (W) Reg 15 :

Meter lozation Vault just cutside of water plant

Heter size 8" Brand: Sensus - 300 Type: Prop SN 45533

Testporl:  Ne Bypass: Mo Iniet valve No Outiet valve  Yes

READINGS

Coafined Space:Yes O Level: £1.0 Gas Present:None  Okto Ender Yes  Sugamvisor  Jowy £, Sl

Meter Reading Upon Arsval Trvd: 458475 14 FM: Units: Galiens
Moter Reading Alter Post Test  T/A: i: FM: Units:
Remote Reading Upon Ardval TiH: i Fik Lnits:

TEST AND REPAIR DATA

Tesled: 38/02 #:30 AM By Gary & Brian Repaired: By:
Upon Arrival - Mater Sealedly!  Bypass Sealed [ Upon Departure  Meler Sealed W1 Bypass Sealed | |
TEZTS | Test Results Post Test Results 1
Fiow Rale Allpwable Test Aclusl Taest | Flow Rate  Allowable F‘a& Actual Post

Compound GPM Acemaey Aceuraty GPM Test Accuracy  Test Accuracy
Minimurs g7 - 103 $5.103
Betow £.0,
Change Over ‘ 80-103 50 - 103
Above C.O ‘

' Intermediats L g7-109 97 - 103
Mastmum 97103 . g7-103

| Fiow Rals Allowabie Test Actual Test | Flow Rate Allawabie Pos? Antug! Post

?urb.}msp, GPM Aceueacy Accuracy GPM Tes! Accuany Test Aceuray
Start

Minimur 206 §7- 103 B0 97-103

Inlermediate 300 a7- 103 98 97 - 103 O
Maxium 400 97 - 103 (iH 87103

TEST AND REPAIR COMMENTS
The meter tested within AWWA ageuracy limits,



OUCC ATTACHMENT 2
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M.E. SIMPSON COMPANY, INC. - Technical Services

COMPOUND / TURBINE / DISP. METER TEST REPORT

Clienl ; Foriville, IN

Account name  Town of Forfville Plant Meter Account ne. : L
Building Name Water Plant Meterns. )
Address: 40C Chuyreh 8t (W) RegiD:
Meter locaticn Vault just outside of water piant
Meter size &7 Brand: Sensus - 101 Type: Prop BN: 48533
Testport  Ne Bypass: No inlet valve No Quilet valve
READINGS

Confined Space:Yes  O2level 208 GasPresentNone  OktoEnter No  Supendsor:  Tiched W&Mm
Meter Reading Lpon Arival T 126581008 L FM: Units: Galions o
Meter Reading After Post Test Ti: L Fu: Units:
Remole Reading Upon Arnival T L FM: Units:

TEST AND REPAIR DATA
Tested: 172700 10:3¢ AM By: Brian & Mike Repsired: By

Upon Arrival - Meter Sesiedl]  Bypass Sealed [ Uzon Departure  Meter Sealed Bypass Sealed [ |
TESTS Test Results Post Test Resuits

Flow Rale Allowable Test Actual Test | FliowRale  Allowabie Post Actual Post
Compound GPM Accuracy Acturacy GPM Test Acouracy  Test Acsusicy
Mimmum 7143 85-103
Below C.O. )
Change Qver aG - 103 90 - 103
Above €.01.
inlermediate 97 - 103 97 - 103
Maxirmurn 97 - 103 a7 - 103

FlowRats  Aliowable Test Actual Test ! Flow Rale  Aliowakle Post Actual Fost
Turb/Disp. GPH Accuracy Accuracy GPM Test Accuracy  Test Accuracy
Stant } H
inirum 260 67 . 103 163 87 -403
ntermediate 300 | 97-103 57 g7 -103
Maxtmum 400 g7 - 103 G 87 -103

TEST AND REPAIR COMMENTS

“Thi§ st wag done whils s

Jow PlaAt RS, The meter ailed to test within AWWA accuracy limits. We

believe that the meter setting is affecting the meter accuracy, The turbulence created by the Y before e meler will
have a greater effect an the meter as it becomes worn, We befieve that the meter will need to be moved away from
the Y conneciion of the two plants. The meter head assembly could be retumed ko te manufacturer for tasting o

verify that Bie setling is indeed the probiem.
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M.E. SIMPSON COMPANY, INC. - Technical Services
COMPOUND / TURBINE { DISP. METER TEST REPORT

Client : Fortvifie, N

Account name  Town of Fortvills Plant Meter Accountno.:
Building Name Water Plant Meterno; B
Address: 400 Church 8L (W) RegiD: o
Meter localion Vault just oulside af waler plant
Mater size & Brand: $ensus-100 Type: Prop $/N: 48533
Testport: Mo Bypass: No Inletvalve  No Cutletvalve  No

READINGS
Gonfined Space: Yes  OZ Leve: 208 Gos Prasent:None Ok toEnter Yes  Supervisor:  Tihad Whiahe
Meater Reading Upon Arrival T/ 126558.000  L: FM: Units: Galions
Meter Reading After Post Test  Tit: L: M Units: e
Remote Reading Upon Arival  T/H: L: Fa Units:

TEST AND REPAIR DATA

Tested: 1/27/00 10:00 AM By, Brlan & Mike

Upon Amival - Meler Sealedh/] Bypass Sealed| |

Repalsg:
Upan Departure  Mster Saaled Bypass Seated [ |

By

TESTS Test Results Post Test Resuits
Flow Rate Allowabla Test Actal Test | Flow Rate  Allowabls Post Actual Post
Compound GPM Accuracy Ageuracy GPM Test Acourmcy  Test Accuracy
Minimm 97 « 133 895-103
Below C.O. ’
Change Qver ac - 143 80- 103
Above C.0.
Intermediale g7 - 103 97 - 103
Maximum 97103 57 - 103
. Flow Fate  Allowable Tes! Actual Test | FlowRale  Allowable Post Actual Post
Turb./Disp. GPu Ancuracy Accuracy GPM Test Accuracy  Test Acourany
Stant ¢ /
Minimun 200 ¥ - 108 1061 a7 - 103
intermediale 300 97 - 103 T wm 97 - 103
.a;;::mum 400 g7 -103 a1 97 - 103

TEST AND REPAIR COMMENTS
his tastwas dongwhils- e oifplant wabitnridd. The meter falled lo lest within AWWA aceuracy imits.
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M.E. SIMPSON COMPANY, INC. - Professional Services
COMPOUND ! TURBINE / DISP. METER TEST REPORT

Glient : Fortdlle, IN

Account name  Town of Fortville Plant Meter Acgounino, ~
Building Narne Waler Plant Meter no
Address, 400 Church 5t. (W)
Keter incation Vaul! just ouiside of water plant
Meler size 8" Brand: Sensys - 104 Type: Prop SIN: 45533
Testport  WNo Bypass: No inlel vaive No Cullet valve  No
READINGS
Confined Space:Yes O2ieveh 209 GasProsent Nong  Okto Enter Yes  Supenvisor  Bunn Abddnnd
Meter Reading Upon Arival Ti#4 QGOOOGG00 L L Jritg: Gatlons
Heter Reading Afler Posl Test i L: FaA Uity
Rarede Resdirg Upon Arival TH Lo Fia: Lnity
TEST AND REPAIR DATA
Tested: 38488 BI0AM  By: Bran & Jeff Repaired: By

Upon Arrival - Meter Sealed | Bypass Seasqu

Upon Desarture  Meler Sealed [] Bypass Sesied [}

TESTS Test Results Post Test Results
Flow Rale  Allowable Test Achkial Tesl | Flow Rate  Allowable Post Actual Post
Compound GPM Accuracy Acouragy GPM Test Acmrsty  Test Accuracy
Minirreurm 97 -103 g4+ 103
Bakow .0. )
| Change Over ) 90 - 103 N -3 |
Above .0, |
inlermedizia 37 - 103 97 - 103
| tAaximum 97 - 403 g7-102 | !
Flow Rate Aliowanic Test Actual Test | Flow Rale  Allowable Post Actual Post
Turb.JDisp, GPM Accuracy Accuracy GPM TestAcoursey  Tesl Accuracy
Start i i
Minimum 260 97 - 103 a7 97 - 103
inlermadiale 304 57 -103 HH gt - 103
Maximum 400 7 - 103 103 97 - 103

TEST AND REPAIR COMMENTS

We inslalled (rmefer supplied by W.Dx ) and tested this new maler. The meter testod within AWWA accuracy imits,
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3408 Enterprise Avenue 800/255-1521 Branch offices:
P.0. Box 1595 Fax: 888/531-2444 Graystake, I
Vaiparaiso, IN 45384.1995 WA, mesimpson.com Indianapolis, IN

e

MNovember 15, 1999

Mr. Joe Renner

Street Department Superintendent
Town, of Fortville

714 Fast Broadway

Fariville, Indiang 46040

Pear Mr. Renner,

M.E. Simpson Company is 4 professional & technical service company that offers Leak Survey Programs,
Large Meter Testing and Repair Programs, Water Main Location, and Valve Exercising, Location and
Computer Mapping Programs. These ""Technical Services” offered by M. E. Simpson Company are
designed to aid a uiiity in reducing unaccounted for water and lost revenue,

M. E. Simpson Company is pleased to submit this report of our leak detection survey for the Town of
Fortville, This survey addressed the Fortville water distribution system, consisting of approximately 19
miles of water main. The repori contains the resuits of our investigation that includes the following:

1. ADESCRIPTION OF THE AREA SURVEYED.

2. METHODOLOGY OF THE SURVEY.

3. ALIST OF LEAKS AND TYPE OF LEAK LOCATED.

4. GENERAL RECOMMENDATIONS BASED ON QUR INVESTIGATION.

DESCRIPTION OF THE AREA SURVEYED

Approximately 100,320 linea! fect were surveyed as part of the system investigation. This included all fire
hydrants, al! accessible mainline valves, and 17 services,

METHODOLOGY

Y our survey was conducted using the latest state of the art leak computers, the FLUID CONSERVATION
SYSTEMS® Tri-Corr 2001 the 90/90 or C2000 with the MP9G preamplifier-transducer system. Al of
these correlators are manufactured by Fluld Conservation Systems of Miiford, Ohio, These electronic
insirwments are microprocessor units that meastire the time it takes the sound of the leak to travel from the
leak to the point where the leak correlator is connected to the water line, By connecting the leak correlator
to the water line at two locations, it will compute the distance from the leak to each connsction point thus
enabling us to determine the exact leak location. OQur experienced technicians used these devices, along
with the §20 electronically enhaneed listening device, as listening equipment to survey your pipeline
network. Each hydrant and accessible valve was used as fistening points to identify Jeaks, 17 services, b-
boxes, were used on: an #s needed basis to keep the listening distances under five hundred feet (5007}, AR
PV style watermeins were investigated via correlation. Correlation distances for PYC did not exceeding
five hundred feet (500") unless listening points were vnavailable, "Pin-Pointing" of the leak, as well as
locating lzaks that other methods fail to reveal was also done with this iaqni;mant.
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All water mains within the project ares were surveyed and 11 leaks were located. These leaks have been zrouped
as follows: Main Line Leak - 1, Service Line Leak - B, Valve Leak - 0, Hydrant Leak - 2, Other Type Leak - 0,
All of these leaks have been verbally reported to your office with these locations, so many have probably been
repaired already. Following are the lesk locations with an estimated GPD (Gallons Per Day) leakage potential.

Type

Location SIZE

Main Line Alley between Main Street & Merrill Strest

see enclosed diagram 36,000 GPD
Service Lipe 236 Malin Street (aliey behind)

see enclosed diagram 7,200 GPD
Service Lins 414 - 416 Poplar Strest

see enclosed diagram 7,200 GPD
Serviee Line 421 Walnut Street & High Street

see enclosed diagram 7,200 GPD
Service Line 423 Poplar Street & High Street

see enclosed diagram 7,200 GPD
Service Line 507 Poplar Street & High Strest

sec enclosed diagram 1,200 GI'D
Service Line 625 Mill Street & Madison Sireet

s¢e enelosed disgram 7,200 GPD
Service Line Leland Avenue & Hamilton Street

see enclosed diagram 7,200 GPD
Service Line Main Strest & Park Street

see enclosed disgram 1,200 GPD
Hydrant 23 Main Street (behind Mozzi's Pizza)

se¢ enclosed diagram 1,080 GFD
Hydrant Madison Street & Stone Crest Apts. Enfrance

see eaclosed diagram 1,080 GPD
11 Leuks Located ESTIMATED LEAKAGE TOTAL 95,760 GPD
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LEAK QUANTITIES

Quantifying leaks is difficult because there is not any accurats means of doing so. Pipe material, size of the
leak, systern pressure, soil material and water table will effect the noise that a leak makes. Small leaks
under high systern pressure will make more noise than a large leak under low system pressure, However,
the above leaks are of sufficient noise levels that the ahove estimates should be very conservative, Usinga
production price of $0.55 per thousand gallons, these leaks were costing your utility in excess of $52.00 per
day or $18,980.00 annually. It's obvious that this Leak Survey Program has proven to be cost effective.
Naturally the main line leaks have the greatest potential for loss followed by service line, valves, and finally
hydrants. Once leaks have been repaired, we would recommend that the Utility commare pumping rates
before and after. This information will be more meaningful and aceurate.

RECOMMENDATIONS

This survey confirms that the Town of Fortville’s water distribution system will benefit from this project by
a reduction in underground leakage. There is always a concern over the cost effectiveness of leak detection
because of the uncertainty of the number of leaks located. However, with your present cost of water and the
discovery of these eleven leaks, the cost of this 1999 leak survey will pay for itself within four months, It
only tzkes a recovery of about 25,000 gellons per day on an annual basis (25,000 gallons per day is only
17.36 gallons per mirute throughout your entire water distribution system) fo recover your investment. We
would recommend that you conduct a Leak Survey Program every year. This recommendation becomes
more critical as your cost of water increases.

‘We appreciate the cooparation of Mr. Renner and his staff who were available to answer our questions
during this project. T{you have any questions with the information in this report, please do not hesitate to
call,

Sincerely Yours,

Michael I. Simpson
Vice President / General Manager
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Daniels, Sandy

From: Haeny, Kathleen on behalf of UCC Consumer Info
Sent:  Tuesday, Oclober 14, 2008 7:33 AM

To: Daniels, Sandy

Subjact: FW, IURC Cause #43551-U

A Fortville comment,

From: Andes,Rick fmailto:RAndes@penskeautomotive.com]

Sent: Saturday, October 11, 2008 9:38 AM

Ta2 UCC Consurmer Info

s gomarky13@aol.com; tgilbert@fortvilleindiana.org; ssimmons@fortvilleindiana.org;
rstafford@forivilleindiana.org; pscrogham@fortvilleindiana.org; jratiff@fortvilleindiana.org;
brole@igreenfieldreporter.com

Subject: {URC Cause #43551-U

Regarding the proposed increase in the Fortville water rates, it Is insane. | have a family of 3,
myself, my wife and a 12 year old son. We have not been watering our grass or washing our
cars and my monthly consumption has run in the neighborhood of 7800 gallons. So the dollar
amount presented to us based on 5000 gallons is a number from fantasy land. Currently | pay
$25.35 for water plus $1.77 tax. | pay $45.26 for wastewater and $8.00 for storm water. That
brings my bill fo $80.38 per month, For 3 people! What will this do to larger families or
businesses? During the current economic times, bleeding people for another 97% Is ridiculous!
We need economic growth now more than ever and increasing feas is NOT the way to do it
How much more do they need!?! People are being kicked out of their houses. The price of gas
has skyrocketed. Businesses are suffering because people just don't have the money to spend
and these “politicians™ want more. What about the seniors in our community? They are pulling
one more board from under the feet of citizens who can barely stand now. | beg you. Stop the
madness! Deny the greed!

Rick Andes

ko kR R A RN T E I AR T RFRELEFT I A AAFRFT SR AT R PR &P LR TS AR TR RN IR LRI RRTERRS
Penske Antomotive Group and its affiliates will never sell, rent,

or share your email address. If you would like your name removed
from our mailing list, include the Nane of the Dealership in the
aubjest line and send your request to optoutpenskeautomotive.com
or simply reply Lo this messzage with the word “remove” in the
subject line. This emalil and any files Lransmitted with it are

confidential and intended solely for use of the individual or entlity

10/14/2008
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Daniels, Sandy ‘% jﬁj / ”é[‘

From: Swinger, Anthony
Sent:  Thursday, October 30, 2008 8:52 AM

To: Daniels, Sandy; Kaufman, Edward; Bell, Scott; Patrick, Charles {Chuck); Pettijohn, Roger; Stuil,
Margaret; Levay, Daniel; Boyd-Stedge, Gina; Haeny, Kathieen

Subject: Consumer comments - Mary Lou Garrison - Fortville Muni Water (43551-1)
Gina and Kathy: Please enter these comments and my response into the database, Thanks.

Case team: FYI

From: Swinger, Anthony On Behalf Of UCC Consumer Info
Sent: Thursday, October 30, 2008 8:42 AM

Fo: ‘Mary Lou'

Subject: RE: IURC Cause No. 435511

Ms. Garrison:

Thank you for your e-mail. [ am confirming that we have received your comments regarding the
Fortville Municipal Water rate case before the Indiana Utility Regulatory Commission (TURC), and am
forwarding them to our consumer services staff and our case lcam. We appreciate your taking the time to
share your concerns as we continue to review the utility’s request.

Sincerely,

Anthony Swinger

Director of External Affairs

Indiana Office of Utility Consumer Counselor (OQUCC)

Frem: Mary Lou {mailto:garrmi@indy.rr.oom]
Sent; Thursday, October 30, 2008 4:07 AM
Tor UCC Consumer Info

Subject: IURC Cause No. 43551-U

Please have mercy on us here in Fortville. This town hag very little to offer but the town councll is wanting to raise
our water bills again. My name is MaryLou Garrison and | reside at 208 M. McCarty. | have five apts to rent and
all ny renters are upset about the rising of the water rates. First they have to pay 125.00 e even get water going
and then if they leave with unpaid water bills, 1 have to pay them. Plus | pay around ninety doliars a month and
sometime as much as a hundred for my own water. | have never watered my grass but did water my flowers this
summer. | live alone as my husband is in a nursing home, so | do dothes for both of us. | go to Texas a couple
times each year and my bill doesn go down tho | may be gone 7-10 days. | try to really watch how much water |
use.The water bills have alway been high in Fortville. | think it deters people from moving here. The town council
is ahways talking about growning but nothing happens here except they raise the waler bills, They even stopped
recydling uniéss you pay for it yourself. | have live here all life and use to love . But the town council just keeps
trying to find ways to get in out pockats. My friend lives In Greenfield and pays alitile over 50.00 for
water,sewage,storrn. | would have signed the petition but did not know it was going around. Thank Goodness
somebody is standing up for us. They annexed 700 acres awhile back saying those people would pay for the new
water tower. The article in the paper said those people would not have to pay as high as water bills-what kind of
deal is that ? They borrowed money a few years to take care of the water problems but it is never enough. We

1073072008
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people here in Forlville have no say over anything that affects us and they try to annex anyonhe who is breathing
into the town whether they want to ba or not JUST so they can get thelr money for hook-up. They have made
decisons that has our town in sericus money problems because they act uninformed and in haste, When they
armexed lhe 700 acres in they had not had time to review what all thal would mean and one the deparling council
members, who was not reslectad made a statement something like “oh,well let them deal with X" They are a joke
and people here are miserabie with their hands tied behind their back with no say or way to stop anything they
decide to do. PLEASE help us and turn thern down they are a runaway car that won't stop on it's own. Thank you
for listening. 317-485-8025

10/30/2008
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From: Swinger, Anthony

Sent: Thursday, Colober 30, 2008 8:52 AM

To: Danieds, Sandy, Kaufman, Edward; Bell, Sceit; Palrick, Charles {Chuck); Pettijchn, Roger;
Stult, Margaret; Levay, Daniel; Boyd-Sledge, Gina; Haeny, Kathleen

Subject: Consumer comments - Doug Griffey - Fortville Muni Water {43551-U)

Gina and Kathy: Please enter these comments and my response into the database. Thanks.

{Case team: FYI

-—-Qriginal Message-—--—-

From: Swinger, Anthony On Behalf Of UCC Consumer Info
Sent: Thursday, October 30, 2008 8:42 AM

To: 'Doug Criffey’

Subject: RE: [website comments]

Mr. Griffey:

Thank you for your e-mail. I am writing back 1o confirm that we have received your comments regarding the
Fortville Municipal Water rate case before the Indiana Utility Repulatory Commission (IURC), and am
forwarding them to the OUCC's consumer services staff and our case team. We appreciate your taking the time
to share your concerns as we continue to review the utility’s request.

Sincerely,

Anthony Swinger

Director of External Affairs

Indiana Office of Utility Consumer Counselor (OUCC)

mmmmm Original Message--—---

From: Doug Griffey [mailto:dgriffeyd@hotmail.com]
Sent: Wednesday, October 29, 2008 7:39 PM

To: UCC Consumer Info

Subject: [website comments]

Name: Doug Griffey

Email: dgriffey4@hotmail.com

Phone: 317-485-6178

Body:

I would like to address {IURC Cause No. 43551-U). The town ofFortville would like to raise our water bill
97%. 1 do not see howthey can possibly justify this kind of an increase. When | heard ofthis, I asked my boss if
could have a 97% raise. | told him that allof my utility bills, along with everything else was going up. Helaughed
and said not 97%. 1 told him if the town has their way, mywater bill will go up 97%. [ have lived in Fortville all
my life, it'sa small town that is beginning to grow. I've seen a lot of pipe put inthe ground to supply a few homes

1
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in very rural areas. Now, we areseeing subdivisions pop up everywhere. A little more pipe aﬁg(iéggﬂgre work
supplies many homes. All of these homes have a water bill topay. Where is this money geing? Like many
people, and businesses, I'vebeen trying to cut back on spending, and be more cautious of where mymoney goes.
The town of Fortville needs to do the same. I can see aprice increase, but not 97%. This is just more of the same
greed thatis hurting our eeonomy today. [ live on a dead end street, with ninehouses on it. Most of the people on
our street are retired, on fixedincomes, The town just charged us $7500 per household to have a sewerline run
down our street. [t cost me $2025 to have a pipe put in fo myhouse. The town would have charged me another
$1950 to tap in if Ididn't do it before year end. Thats $9025, that could have helped getone of my four children
to college. Now they want to double my bill.Please do not let them get away with this. Thank vou for allowing
meto cormment on this matter.
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Danieils, Sandy

From: Haeny, Kethleen on behalf of UCC Consumer Info
Sent:  Friday, November 07, 2008 7:22 AM

To: Daniels, Sandy

Suhject: FW: Fortville YWater Rate

From: dan and mary [mailto:danandmarybrown@yshoo.com]
Sent: Thursday, November 06, 2008 4:04 PM

To: UCC Consumer Info

Suhject: Fortville Water Rate

1 responded to the letter that was sent out with our opposition of the increase. 1 did not see the
annoucement of the hearing.

I agree with the residents at the hearing. In today's economic crisis the residents of Fortville are just
making ends meet now., We can NOT afford such an increase at this time. T understand the costs of a
new water tower is causing the necessity for this but why can't the town absord most of it and increase
the rate over the next 2 to 4 years. A smaller increase would be justified but not the increase they are
reguesting.

Dan and Mary Brown
1051 Leland St.
Fortville
317-485-8056

11/77/20068
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Daniels, Sandy ry 3 5 5 /._, Z/(

Fromu Haeny, Kathleen on behailf of UCC Consumer info
Sent: Wednesday, November 12, 2008 7.53 AM

Ta: Danlels, Sandy

Subject: FW: URC Cause No. 43551-U

Attachments: Water Rate Hearing.doc

Don't Know if you'va received this already but | wanted to ansure you have it

Kathy

From: CAPTDAHUFF@aol.com [mailto: CAPTDAHUFF@acl.com]
Sent: Monday, November 10, 2008 9:35 AM

To: UCC Consurner Info

Subject: IURC Cause No, 43551-U

“TURC Cause No, 43551-11,”

So, Fartville “wanis” fo raise the water rates. Fortville “wanis” to build 2 new water tower.
Fortville “wants” to build a new waste treatment facllity. Fortville “wants” to grow.
Fortville is no different than anyone one else as we all “want” something. Wanfing things that we pay for
later have gotten this country in BIG treuble.

It’s no surprise to the Fortville Community that the town government “wants” tliese things. You
see, it was only Tess than a year ago The Fortville Town Council took it upon themselves to anex and
rezone pver 700 acres, They partnered with a developer whe had no plan, who wanted to go againsi The
Hancock County Ten Year Comprehensive Growth Program and would not listen to area residents who
just wanted any new developments to “just fit in”. ‘We were told this parmership and deal with the
developer who was supposed to build a new water tower and waste trestment facility as his part of the
deal was solid as a' rock. 1 was told “This guy is controliable™ by Mike Farris, a Town Board Council
Member at the time,

All this was voted thru by The Fortville Town Council, 3 to 2 after The Hancock County Plan
Commission voted against the annexation and rezoning suggestion. I call if 2 suggestion because there
was no plan and apparently there was no partnership or deal because the developer, Platinum Properties
LLC is new no where to be found and the properties re was to have bought are for sale again and now
under The Fortville tax structure.

Many of us understood that if development and growth was to come to Fortville, we would in fact
need more water and sewer capacity. The entire community surrounding Fortville was and still is
concerned about locations of these new utilities, if needed. We are concerned about growth and the
attraction of it. We are concerncd about the condition of the commercial areas of Fortville and the nced
to revitalize that area FIRST. That revitalization would come without a need for new utilities, If that iz
all successful, the growth would come naturally as it should.

I have lived near Fortville for over 35 years and have never seen or heard of any efforts to get
this town geing in the right direcfion. Rebuilding is not easy, but with the older areas of town right on the
two main arteries, SR 67 and SR 13, it only makes sense to keep the business and commercial attractions
in that area,

11/12/2008
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‘The school district was asked to support a new swimming pool facility., We were told the old pool
leaked some 5000 gals of water a day. They asked for the moon and settled for at least stopping the leak,

At a time money is tight for everyone, we need to consider the “wants”. Yes, my wife and I have
“wants”, but we don’t want debt, In fact we don’t own any debt, but we worry that our pension is tied up
in debt and today’s financial mess. We fear the loss of those funds. That’s our way of life support. Ata
time many are loosing their jobs and income, the cost of projects like water towers should be going down,
not ap.

Fortville made a BIG mistake in their deal with Platinum Properties LLC. No one wanted that
deal but the Town Council. They did what they wanted and lost. Now they want to do it again. A pay
hike in water rates will not be an attraction to the area. This is backwards thinking! Their “wants”™ are
understood, but not acceptable.

David Huff

9030 N 200 West
Fortville, IN 46040
317-485-5415

AOL Search: Your one stop for directions, recipes and all other Holiday needs. Search Now.

11/12/2008
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The Laundry

415 W. Broadway

Fortville, In 46040

November 7, 2008

RE: TURC Cause No, 43551-U

Consumer Services Staff,

To get to the point a 97% increase in the cost of water would most probably put our small coin
operated laundry out of business, Since we opened in February of 2005 we have seen costs sky
rocket in Gas, property taxes, storm sewer run off and now water, There is a limit to what you
can charge a customer to do a load of laundry. Gas has doubled and commercial property taxes
have tripled in that amount of time and we pay nearly $80 per month for storm water sewers that
do not exist in our area of town yet. We are just barely keeping our doors open now. The choice
is to raise the rates again fo many customers that are on fixed incomes or are struggling to make
ends meet already,

This 97% increase would make our average monthly water bill jump from $450/5500 to $900
/$1000. It takes a lot of loads of laundry to make up for these unbelievable rate hikes. For this
raise alone it would take an additional 283 loads of laundry to be washed each month just to pay
for the raise. At an average of 3 loads per customer per week we would need to have 95 more
customers a month just to make up the difference without raising our prices.

We have filled a need in Fortville with this small Laundromat but if we are forced to raise our
rates onee again to accommodate yet another outrageous utility rate hike the town and the people
will suffer the consequences of no laundry facility in town.

{ am a business person and understand that everything costs money and some increases are going

to oceur but this is outrageous. [ urge you not to allow this high rate increase at this already
difficult time for all consumers.

Sincerely,

& Ex'{‘i»mw‘i&»ﬁ X:‘ji*?

Sandie Reed
Owner, The Laundry
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Daniels, Sandy ,4/55%!_. L

From: Haeny, Kathleen on behalf of UCC Consumer Info

Sent: Thursday, November 13, 2008 7.00 AM

To: Daniels, Sandy

Subject: FW: Fortville Water Utilify Rate Increase Request Cause No. 43551-U

Attachments: Indiana Utility Regulatory Commission Water Rates.doc; Indiana Utility Regulatory
Commission Water Rates.do¢

Additional comments from consumer who contacted us in September.

From: d.bertelson@att.net [mailto:d.bertelson@att.net)

Sent: Wednesday, November 12, 2008 10:38 PM

To: UCC Consumer Info

Subject: Fortville Water Utility Rate Increase Request Cause No, 43551-U

To OUCC/IURC:
Cause No. 43551-U

My comments in regard to the Fortville Water Utility rate increase request are attached. A hard copy
will follow in the mail.

Dale Bertelson

301 E. Staat St.
Fortville, IN 46040

11/13/2008
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To:  Indiana Utility Regulatory Commission

In Re: Cause # 43551-U
Town of Fortville, Indiana Water Utility Rate Increase Request

On behalf of myself and all water rate payers in the Town of Fortville, Indiana I
strenuously object to an approval of the Fortville Town Council’s petition to the TURC
for a 96.85% increase in water rates. My objections are based on the following:

* The Town Council has failed to keep rate payers informed of any specific budget issues
related to the operation and maintenance of the water utility that would demonstrate the
need for a rate increase;

* The Tewn Council has not demonstrated to the rate payers that the water utility has
developed or implemented any pregrams or initiatives aimed at reducing the cost of
production or improving the cfficiency of operations of the water plant; the town's own
filing with the JURC shows that over 35% of the water produced is unaccounted for;

= The Town Council has never published an honest, accurate and up-to-date accounting
of the costs of operating and maintaining the water utility that would justify a rate
ncrease;

* The largest single water user (Kemira) closed over a year ago, It was the largest single
revenue stream for Fortville Water Utility. With Kemira’s departure, the demand for
water is now reduced, thus there is no longer justification for increasing water rates to
the other rate payers; Kemira's departure also makes the additional water tower
unnecessary;

* Over the past decade, the Town Council has made repeated attempts at removing the
Fortville water utility for the oversight of the IURC, stating that the costs associated
with a rate increase request are excessive and the process requires the services of an
attorney. Their persistence at removing the water utility from IURC oversight
demonstrates that the Town Council interest is not consistent with the interests of the
rate payers. The IURC prevides Fortville rate payers with their only protection from
the water utility monopoly that allows can raise rates without justification whenever
they choose. The rate payers have already seen this trend in wastewater rates, with no
end in sight,

* The Pro Forma Operating Receipts and Disbursements Statement does not take into
account that the water utility employees and manager are shared with the wastewater
utility and the salarics, expenses and benefits are paid from wastewater fund; other
services may also be shared and not paid exclusively from water utility revenues;

» The Pro Forma also shows the Town Manager’s salary, insurance, PERF and other
benefits are paid from water utility revenues even though he is not a water utility
employee and contributes nothing to the operation or maintenance of the water utility; it
is likely that the Town Council will use the water rate increase to increase the salary of
the town manager and themselves, confirming rate payers’ suspicions that the town uses
the water utihity as a “bank™ for activities unrelated to the operation or maintenance of
the water utility;
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* The Town Council members are also paid from water revenues, cven though they
contribute nothing to the operation or maintenance of the water utility;

* While the Town Council has assured the rate pavers that increased water rates will not
impact wastewater rates, there is nothing preventing them from raising the wastewater
rates since the wastewater utility is not regulated by the IURC; it is likely that they will
increase wastewater rates within 1-2 years following this requested rate increase;

*» The information in the IURC filing does not make a compelling, or even a convincing
case for increasing water rates. The Fortville Water Utility has no demonstrable
program for operating efficiently, for quality control or for meeting current and future
demands through improved production and conservation. The Fortville Water Utility
has failed to demonstrate that it has programs aimed at strategic planning, improved
production, increased efficiency or conservation. The same can be said for the
wasfewater and stormwater programs. Fortville has collected $8.00/month/household
for stormwater for four years and all they have done is send two simple questionnaires,
which were copied from the IDEM website. That’s not much return for the money. The
water utility 15 operated by the same group of people.

For all of these reasons, I oppose the rate increase and do not believe that the Town
{Council can justify its request to increase rates.

Respectfully Submitted,
Dule R. Bertelson

301 Fast Staal 5t.
Fortville, IN 46040
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October 29, 2008 B E C E EVE D

NOV 13 2008

INDIANA UTILITY
IN THE MATTER OF THE PETITION OF FORTVILLE MUNICIPALRSQTERTURIEL GXrR don

NEW SCHEDULE OF RATES AND CHARGES

IURC CAUSE NO. 43551-U

Oral and for wrsh‘en testimony is welcome {both carry equal consideration).

(PLEASE PRINT)

NAME: Shf‘iiiﬁ‘gf @QN?W

ADDRESS: RAY Ne £l  Lanrt=

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES

F OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: 46%_/% W Date_//- 4/ -0 &

Comments provided in this cause are considerad public records pursuant {o the Indiana Access to
Public Records Act {Indiana Code 5-14-3-1, et seq.).
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INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING
Octobwer 29, 2008

IURC CAUSE NO. 435514U

IN THE MATTER OF THE PETITION OF FORTVILLE MUNICIPAL WATER UTILITY FOR A
NEW SCHEDULE OF RATES AND CHARGES

14 would ke to commen ' 1 Hhis caus i st eomplote fhis form,

Oral and for written testimony s welcome (both carry equal consideration),
{(FLEASE PRINT}

NAME: Larrx}i = Tocleson
appress: 20 [, mf’ck!@ax} St z%r'fw’/f@;ﬂ‘ HGO4O

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY? (Circla one) YES NO

LOFFER THE FOLLOWING WRITTEN TESTIMONY:
{You may make hoth writ&ﬁn and oral commants)

UJ&GL‘{Q {37"3 . fq‘lkﬁi Vhigm e ‘k\mﬁ; wrgwld ;-5{1 ft,
_@mﬁt us tna. bind. There are o Lot of m&:dg,
o dhes  Wdle ﬁ‘am*{s tvet are in-dhis *S‘c:i.ﬁ?E’
Liy., We Kiﬂmﬂ Ao dkece geedsto hfﬁ_f
QW@”:\MNQ done, bt Xhey neesd +’E‘I’g\{ﬁr{

ADDITIONAL COMMENTS m Y BE PLACED ON THE BACK OF THIS SHEET (O ver )

Signature: W@{? é‘ﬁm Date (O-3D-0

Comments provided in-iills cause are considered public records purstiant to the Indiana Actess to
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